DAVITA PRE EMPLOYMENT ASSESSMENT ANSWERS

UNDERSTANDING THE DAVITA PRE-EMPLOYMENT ASSESSMENT: YOUR KEY TO
Success

EMBARKING ON A NEW CAREER JOURNEY WITH A LEADING HEALTHCARE PROVIDER LIKE DAVITA CAN BE INCREDIBLY REWARDING,
BUT IT OFTEN BEGINS WITH A CRUCIAL STEP: THE DAVITA PRE-EMPLOYMENT ASSESSMENT. THIS COMPREHENSIVE EVALUATION IS
DESIGNED TO GAUGE YOUR SUITABILITY FOR VARIOUS ROLES WITHIN THE ORGANIZATION, ENSURING A GOOD FIT FOR BOTH YOoU
AND THE COMPANY. MANY ASPIRING DAVITA EMPLOYEES SEARCH FOR “DAVITA PRE-EMPLOYMENT ASSESSMENT ANSWERS” WITH
THE HOPE OF FINDING DIRECT SOLUTIONS. W/HILE PROVIDING SPECIFIC ANSWERS IS NEITHER ETHICAL NOR PRACTICAL, THIS
ARTICLE AIMS TO DEMYSTIFY THE DAVITA PRE-EMPLOYMENT ASSESSMENT PROCESS, OFFERING DETAILED INSIGHTS INTO ITS
VARIOUS COMPONENTS, COMMON QUESTION TYPES, AND EFFECTIVE PREPARATION STRATEGIES. UNDERSTANDING WHAT TO
EXPECT AND HOW TO APPROACH THESE ASSESSMENTS CAN SIGNIFICANTLY BOOST YOUR CONFIDENCE AND PERFORMANCE,
LEADING YOU CLOSER TO YOUR DESIRED CAREER IN DIALYSIS CARE.
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\WHAT IS THE DAVITA PRE-EMPLOYMENT ASSESSMENT?

THE DAVITA PRE-EMPLOYMENT ASSESSMENT IS A STRUCTURED PROCESS USED BY DAVITA KIDNEY CARE TO EVALUATE
POTENTIAL CANDIDATES FOR VARIOUS OPEN POSITIONS. |T°S MORE THAN JUST A FORMALITY; IT'S A CRITICAL PART OF THEIR
HIRING PROTOCOL DESIGNED TO IDENTIFY INDIVIDUALS WHO POSSESS THE NECESSARY SKILLS, KNOWLEDGE, AND BEHAVIORAL
ATTRIBUTES TO EXCEL IN ROLES WITHIN THEIR ORGANIZATION, PARTICULARLY THOSE INVOLVING DIRECT PATIENT CARE. THESE
ASSESSMENTS CAN TAKE MANY FORMS, INCLUDING APTITUDE TESTS, PERSONALITY QUESTIONNAIRES, SITUATIONAL JUDGMENT
TESTS, AND EVEN TECHNICAL SKILLS EVALUATIONS, DEPENDING ON THE SPECIFIC JOB YOU ARE APPLYING FOR. THE PRIMARY GOAL
IS TO PREDICT YOUR FUTURE JOB PERFORMANCE AND ENSURE YOU ALIGN WITH DAVITA’S MISSION AND VALUES. UNDERSTANDING
THE PURPOSE AND STRUCTURE OF THESE EVALUATIONS IS THE FIRST STEP TOWARDS A SUCCESSFUL APPLICATION.



WHY Does DAVITA Use PRe-EMPLOYMENT ASSESSMENTS?

DAVITA, AS A PROMINENT HEALTHCARE ORGANIZATION, PLACES A SIGNIFICANT EMPHASIS ON PATIENT SAFETY, QUALITY OF
CARE, AND EMPLOYEE EFFECTIVENESS. PRE-EMPLOYMENT ASSESSMENTS SERVE AS A VITAL TOOL IN ACHIEVING THESE OBJECTIVES.
THeY HeLp DAVITA TO:

¢ |DENTIFY ToP TALENT: ASSESSMENTS PROVIDE AN OBJECTIVE MEASURE OF A CANDIDATE’S SKILLS AND POTENTIAL,
ALLOWING DAVITA TO IDENTIFY INDIVIDUALS MOST LIKELY TO SUCCEED.

o ENSURE RoOLE FIT: BY EVALUATING SPECIFIC COMPETENCIES AND PERSONALITY TRAITS, DAVITA CAN DETERMINE IF A
CANDIDATE IS A GOOD MATCH FOR THE DEMANDS OF A PARTICULAR ROLE AND THE COMPANY CULTURE.

¢ |MPROVE HIRING DECISIONS: ASSESSMENTS REDUCE THE RELIANCE ON SUBJECTIVE IMPRESSIONS ALONE, LEADING TO MORE
INFORMED AND RELIABLE HIRING DECISIONS, THEREBY LOWERING TURNOVER RATES.

* PROMOTE CONSISTENCY: STANDARDIZED ASSESSMENTS ENSURE THAT ALL CANDIDATES ARE EVALUATED ON THE SAME
CRITERIA, PROMOTING FAIRNESS AND CONSISTENCY IN THE HIRING PROCESS.

o ENHANCE PATIENT CARE: FOR ROLES DIRECTLY IMPACTING PATIENTS, ASSESSMENTS HELP ENSURE THAT CANDIDATES
HAVE THE NECESSARY EMPATHY, CRITICAL THINKING, AND PROBLEM~SOLVING SKILLS TO PROVIDE EXCELLENT CARE.

o Repuce TRAINING CosTS: HIRING INDIVIDUALS WHO ARE ALREADY WELL-SUITED FOR THE ROLE CAN REDUCE THE NEED

FOR EXTENSIVE REMEDIAL TRAINING.

BY INVESTING IN THOROUGH PRE-EMPLOYMENT EVALUATIONS, DAVITA AIMS TO BUILD A HIGH-PERFORMING TEAM DEDICATED TO
ITS MISSION OF IMPROVING PATIENTS' LIVES.

CoMMoN CoMPONENTS OF THE DAVITA PRE-EMPLOYMENT ASSESSMENT

THE SPECIFIC DAVITA PRE-EMPLOYMENT ASSESSMENT YOU ENCOUNTER WILL VARY DEPENDING ON THE ROLE, BUT SEVERAL
COMMON COMPONENTS ARE FREQUENTLY INCLUDED. THESE ARE DESIGNED TO PROVIDE A HOLISTIC VIEW OF YOUR CAPABILITIES
AND SUITABILITY FOR A POSITION WITHIN THE HEALTHCARE SETTING. FAMILIARIZING YOURSELF WITH THESE COMMON ELEMENTS IS
CRUCIAL FOR EFFECTIVE PREPARATION.

CoGNITIVE ABILITY TESTS

THESE TESTS MEASURE YOUR GENERAL MENTAL APTITUDE AND YOUR ABILITY TO LEARN, REASON, AND SOLVE PROBLEMS. THEY
OFTEN ASSESS SKILLS SUCH AS:

¢ NUMERICAL REASONING: INTERPRETING DATA FROM CHARTS, GRAPHS, AND TABLES TO ANSWER MATHEMATICAL
QUESTIONS.

® VERBAL REASONING: UNDERSTANDING WRITTEN PASSAGES, IDENTIFYING KEY ARGUMENTS, AND DRAWING CONCLUSIONS.
¢ LOGICAL REASONING: IDENTIFYING PATTERNS, SEQUENCES, AND RELATIONSHIPS TO SOLVE ABSTRACT PROBLEMS.

THESE ASSESSMENTS ARE DESIGNED TO EVALUATE YOUR CAPACITY TO PROCESS INFORMATION EFFICIENTLY, A CRITICAL SKILL IN
A FAST-PACED HEALTHCARE ENVIRONMENT.



PERSONALITY AND BEHAVIORAL ASSESSMENTS

THESE ASSESSMENTS AIM TO UNDERSTAND YOUR PERSONALITY TRAITS, WORK STYLE, AND HOW YOU MIGHT BEHAVE IN
VARIOUS WORKPLACE SITUATIONS. THEY HELP DAVITA GAUGE YOUR FIT WITH THEIR CULTURE AND THE SPECIFIC DEMANDS OF
THE JoB. COMMON AREAS EXPLORED INCLUDE:

WoRk ETHIC: YOUR COMMITMENT TO TASKS, RESPONSIBILITY, AND DILIGENCE.

TeAMWORK AND COLLABORATION: YOUR ABILITY TO WORK EFFECTIVELY WITH OTHERS.

CusTOMER SERVICE ORIENTATION: Y OUR FOCUS ON MEETING THE NEEDS OF PATIENTS AND COLLEAGUES.

* ADAPTABILITY AND RESILIENCE: Y OUR CAPACITY TO HANDLE CHANGE AND SETBACKS.

STRESS MANAGEMENT: HOW YOU COPE WITH PRESSURE AND CHALLENGING SITUATIONS.

THESE ARE OFTEN PRESENTED AS QUESTIONNAIRES WHERE YOU RATE YOUR AGREEMENT WITH STATEMENTS OR CHOOSE BETWEEN
DIFFERENT BEHAVIORAL OPTIONS.

SITUATIONAL JUDGMENT TesTs (S)Ts)

SJTS PRESENT YOU WITH REALISTIC WORKPLACE SCENARIOS AND ASK YOU TO CHOOSE THE MOST EFFECTIVE OR APPROPRIATE
COURSE OF ACTION. THESE TESTS ARE PARTICULARLY RELEVANT FOR ROLES REQUIRING GOOD DECISION-MAKING AND PROBLEM-
SOLVING SKILLS. THEY ASSESS:

PROBLEM-SOLVING: IDENTIFYING ISSUES AND DEVISING SOLUTIONS.

DEecISION-MAKING: SELECTING THE BEST COURSE OF ACTION FROM GIVEN OPTIONS.

® INTERPERSONAL SKILLS: HOW YOU HANDLE INTERACTIONS WITH COLLEAGUES AND PATIENTS.

ETHIcAL CONSIDERATIONS: Y OUR JUDGMENT IN SITUATIONS INVOLVING MORAL DILEMMAS.

THE SCENARIOS OFTEN MIRROR COMMON CHALLENGES FACED BY HEALTHCARE PROFESSIONALS IN A DIALYSIS SETTING.

SKILLS-BASED ASSESSMENTS

DEPENDING ON THE ROLE, YOU MIGHT ENCOUNTER ASSESSMENTS THAT TEST SPECIFIC TECHNICAL OR JOB-RELATED SKILLS. For
EXAMPLE, FOR CLINICAL ROLES, THIS COULD INVOLVE QUESTIONS RELATED TO MEDICAL TERMINOLOGY, UNDERSTANDING OF
DIALYSIS PROCEDURES, OR PATIENT SAFETY PROTOCOLS. For ADMINISTRATIVE ROLES, IT MIGHT INVOLVE PROFICIENCY IN
CERTAIN SOFTWARE OR DATA ENTRY ACCURACY.

Key SkiLL AREAS ASSESSED BY DAVITA

DAVITA’S COMMITMENT TO PATIENT-CENTERED CARE MEANS THAT THEIR ASSESSMENTS OFTEN FOCUS ON A CORE SET OF SKILLS
AND ATTRIBUTES ESSENTIAL FOR SUCCESS IN THE HEALTHCARE INDUSTRY, PARTICULARLY IN DIALYSIS. UNDERSTANDING THESE
KEY AREAS WILL HELP YOU TAILOR YOUR PREPARATION AND FOCUS ON DEMONSTRATING YOUR PROFICIENCY.



PATIENT CARE AND EMPATHY

THIS IS PERHAPS THE MOST CRITICAL SKILL AREA FOR ROLES INVOLVING DIRECT PATIENT INTERACTION. DAVITA LOOKS FOR
INDIVIDUALS WHO DEMONSTRATE GENUINE CARE, COMPASSION, AND A STRONG UNDERSTANDING OF THE PATIENT EXPERIENCE.
THIS INCLUDES:

ACTIVE LISTENING: TRULY HEARING AND UNDERSTANDING PATIENT CONCERNS.

EMPATHY: THE ABILITY TO UNDERSTAND AND SHARE THE FEELINGS OF PATIENTS.

PATIENCE: REMAINING CALM AND SUPPORTIVE, EVEN IN CHALLENGING SITUATIONS.

RESPECT: TREATING ALL PATIENTS WITH DIGNITY AND RESPECT, REGARDLESS OF THEIR BACKGROUND OR CONDITION.

ASSESSMENTS MIGHT EXPLORE HOW YOU WOULD RESPOND TO A DISTRESSED PATIENT OR HOW YOU PRIORITIZE PATIENT NEEDS.

TeAMWORK AND COLLABORATION

W/ ORKING IN A DIALYSIS CENTER INVOLVES CLOSE COLLABORATION WITH PHYSICIANS, NURSES, TECHNICIANS, AND
ADMINISTRATIVE STAFF. DAVITA VALUES EMPLOYEES WHO CAN CONTRIBUTE POSITIVELY TO A TEAM ENVIRONMENT. THIS
INVOLVES:

o ErFecTIVE COMMUNICATION: CLEARLY AND CONCISELY SHARING INFORMATION WITH TEAM MEMBERS.

COOPERATION: W/ ILLINGNESS TO HELP COLLEAGUES AND SHARE RESPONSIBILITIES.

CONFLICT RESOLUTION: ADDRESSING DISAGREEMENTS CONSTRUCTIVELY.

® RELIABILITY: BEING A DEPENDABLE MEMBER OF THE TEAM.

SITUATIONAL JUDGMENT TESTS OFTEN PRESENT SCENARIOS WHERE YOU NEED TO INTERACT WITH COLLEAGUES OR SUPERVISORS.

PRrOBLEM-SOLVING AND CRITICAL THINKING

HEALTHCARE ENVIRONMENTS ARE DYNAMIC, AND SITUATIONS CAN ARISE THAT REQUIRE QUICK AND EFFECTIVE PROBLEM~SOLVING.
DAVITA SEEKS CANDIDATES WHO CAN ANALYZE SITUATIONS, IDENTIFY POTENTIAL ISSUES, AND IMPLEMENT APPROPRIATE
SOLUTIONS. THIS INCLUDES:

o ANALYTICAL SKILLS: BREAKING DOWN COMPLEX PROBLEMS INTO MANAGEABLE PARTS.
¢ DEecISION-MAKING: MAKING SOUND JUDGMENTS BASED ON AVAILABLE INFORMATION.
® RESOURCEFULNESS: FINDING CREATIVE SOLUTIONS WHEN FACED WITH LIMITATIONS.

e ATTENTION TO DETAIL: ENSURING ACCURACY IN ALL TASKS, WHICH IS CRUCIAL FOR PATIENT SAFETY.

COGNITIVE ABILITY TESTS AND SJTS ARE PRIMARY TOOLS FOR ASSESSING THESE SKILLS.

ADAPTABILITY AND RESILIENCE

THE HEALTHCARE FIELD, AND SPECIFICALLY DIALYSIS CARE, CAN PRESENT UNEXPECTED CHALLENGES AND REQUIRE ADJUSTMENTS



TO DAILY ROUTINES. DAVITA EMPLOYEES NEED TO BE ADAPTABLE AND RESILIENT TO MAINTAIN HIGH PERFORMANCE. THIS MEANS
BEING ABLE TO:

EMBRACE CHANGE: BEING OPEN TO NEW PROCEDURES OR TECHNOLOGIES.

MANAGE STRESS: MAINT AINING COMPOSURE AND EFFECTIVENESS UNDER PRESSURE.

LeEARN QUICKLY! ABSORRBING NEW INFORMATION AND SKILLS EFFICIENTLY.

BoUNCE BACK: RECOVERING FROM SETBACKS AND MAINTAINING A POSITIVE OUTLOOK.

PERSONALITY ASSESSMENTS OFTEN DELVE INTO THESE ASPECTS OF YOUR DISPOSITION.

COMMUNICATION SKILLS

CLEAR AND EFFECTIVE COMMUNICATION IS PARAMOUNT IN HEALTHCARE, NOT ONLY WITH PATIENTS BUT ALSO WITH THEIR
FAMILIES AND THE ENTIRE HEALTHCARE TEAM. THIS ENCOMPASSES BOTH VERBAL AND WRITTEN COMMUNICATION, AS WELL AS
NON-VERBAL CUES. DAVITA WILL ASSESS YOUR ABILITY TO:

CoNvVEY INFORMATION CLEARLY: ENSURING INSTRUCTIONS AND EXPLANATIONS ARE UNDERSTOOD.

LiSTEN ACTIVELY: PAYING ATTENTION TO WHAT OTHERS ARE SAYING, BOTH VERBALLY AND NON-VERBALLY.

ProvIDE FEEDBACK: OFFERING CONSTRUCTIVE COMMENTS AND RECEIVING IT GRACEFULLY.

MAINTAIN PROFESSIONALISM: COMMUNICATING IN A RESPECTFUL AND APPROPRIATE MANNER.

Y OUR INTERVIEW PERFORMANCE WILL ALSO HEAVILY WEIGH YOUR COMMUNICATION ABILITIES, OFTEN MIRRORING THE SKILLS
TESTED IN WRITTEN ASSESSMENTS.

STRATEGIES FOR PREPARING FOR DAV ITA PRE-EMPLOYMENT ASSESSMENTS

WHILE YOU CANNOT OBTAIN SPECIFIC “DAVITA PRE-EMPLOYMENT ASSESSMENT ANS\)VERS,” YOU CAN SIGNIFICANTLY IMPROVE
YOUR CHANCES OF SUCCESS BY PREPARING EFFECTIVELY. A STRATEGIC APPROACH TO PREPARATION CAN BOOST YOUR
CONFIDENCE AND DEMONSTRATE YOUR CAPABILITIES TO DAVITA. FOCUS ON UNDERSTANDING THE ASSESSMENT TYPES AND
PRACTICING RELEVANT SKILLS.

UNDERSTAND THE ROLE AND DAVITA’s CULTURE

BEFORE YOU BEGIN PREPARING, TAKE TIME TO THOROUGHLY UNDERSTAND THE SPECIFIC ROLE YOU'RE APPLYING FOR. REVIEW THE
JOB DESCRIPTION METICULOUSLY, IDENTIFYING THE KEY RESPONSIBILITIES AND REQUIRED SKILLS. ReSeARCH DAVITA’s MISSION,
VALUES, AND CULTURE. UNDERSTANDING THEIR COMMITMENT TO PATIENT CARE, TEAMWORK, AND INNOVATION WILL HELP YOU
ALIGN YOUR RESPONSES AND DEMONSTRATE A GENUINE INTEREST IN THE ORGANIZATION. KNOWING WHAT THE COMPANY
PRIORITIZES WILL GIVE YOU CONTEXT FOR THE ASSESSMENT QUESTIONS.

FAMILIARIZE YOURSELF WITH COMMON ASSESSMENT FORMATS

As DISCUSSED, DAVITA USES VARIOUS ASSESSMENT TYPES. SPEND TIME FAMILIARIZING YOURSELF WITH EACH. YOU CAN FIND
NUMEROUS ONLINE RESOURCES OFFERING PRACTICE TESTS FOR COGNITIVE ABILITIES, SITUATIONAL JUDGMENT, AND PERSONALITY



ASSESSMENTS. PRACTICING WITH THESE MOCK TESTS WILL HELP YOU UNDERSTAND THE QUESTION STYLES, TIMING, AND TYPES
OF SKILLS BEING EVALUATED. THIS FAMILIARITY REDUCES ANXIETY AND IMPROVES YOUR EFFICIENCY DURING THE ACTUAL
ASSESSMENT.

PRACTICE SPECIFIC SKILLS

BASED ON YOUR UNDERSTANDING OF THE ROLE AND THE ASSESSMENT COMPONENTS, FOCUS YOUR PRACTICE ON SPECIFIC SKILLS.
IF NUMERICAL REASONING IS A WEAKNESS, WORK THROUGH PRACTICE PROBLEMS INVOLVING DATA INTERPRETATION AND BASIC
ARITHMETIC. |F SITUATIONAL JUDGMENT IS CHALLENGING, ANALYZE VARIOUS WORKPLACE SCENARIOS AND THINK ABOUT THE
BEST RESPONSES, CONSIDERING PATIENT SAFETY AND ETHICAL PRACTICES. FOR PERSONALITY ASSESSMENTS, REFLECT ON YOUR
NATURAL WORK STYLE AND HOW IT ALIGNS WITH DAVITA’S VALUES.

DeveLopr STRONG TIME MANAGEMENT SKILLS

MANY PRE-EMPLOYMENT ASSESSMENTS ARE TIMED. PRACTICING UNDER TIMED CONDITIONS IS ESSENTIAL. THIS HELPS YOU LEARN
TO PACE YOURSELF, ENSURING YOU CAN COMPLETE ALL SECTIONS WITHOUT RUSHING OR SPENDING TOO MUCH TIME ON ANY
SINGLE QUESTION. EFFECTIVE TIME MANAGEMENT DURING THE ASSESSMENT ALLOWS YOU TO MAKE THOUGHTFUL CHOICES RATHER
THAN HASTY ONES.

Review AND REFLECT ON Y OUR EXPERIENCES

THINK ABOUT YOUR PAST WORK, VOLUNTEER, OR ACADEMIC EXPERIENCES. CONSIDER HOW YOU'VE DEMONSTRATED THE SKILLS
DAVITA IS LOOKING FOR, SUCH AS TEAMWORK, PROBLEM-SOLVING, AND PATIENT INTERACTION. PREPARE SPECIFIC EXAMPLES
(UsING THE ST AR METHOD — SITUATION, TASK, ACTION, RESULT) THAT YOU CAN DRAW UPON, EVEN IF THE ASSESSMENT IS
NOT AN INTERVIEW. THESE REFLECTIONS CAN ALSO HELP YOU ANSWER PERSONALITY AND SITUATIONAL JUDGMENT QUESTIONS
MORE AUTHENTICALLY.

EnsURe A CoNDUCIVE TESTING ENVIRONMENT

IF YOU ARE TAKING THE ASSESSMENT ONLINE, ENSURE YOU HAVE A QUIET, DISTRACTION~FREE ENVIRONMENT. MINIMIZE POTENTIAL
INTERRUPTIONS FROM FAMILY MEMBERS, PETS, OR NOTIFICATIONS ON YOUR DEVICES. A STABLE INTERNET CONNECTION IS ALSO
CRUCIAL. BEING WELL-PREPARED WITH YOUR ENVIRONMENT CAN PREVENT TECHNICAL ISSUES AND ALLOW YOU TO FOCUS
ENTIRELY ON THE ASSESSMENT.

NAVIGATING SPECIFIC ASSESSMENT T YPES

EACH TYPE OF ASSESSMENT DAVITA MAY USE REQUIRES A SLIGHTLY DIFFERENT APPROACH. (UNDERST ANDING THE NUANCES OF
EACH CAN SIGNIFICANTLY ENHANCE YOUR PERFORMANCE. W/HETHER IT'S AN APTITUDE TEST OR A PERSONALITY QUESTIONNAIRE,
A STRATEGIC APPROACH IS KEY.

CoGNITIVE ABILITY TEST STRATEGIES

\W/HEN FACING COGNITIVE ABILITY TESTS, ESPECIALLY THOSE INVOLVING NUMERICAL OR VERBAL REASONING, FOCUS ON
UNDERSTANDING THE QUESTION THOROUGHLY BEFORE ATTEMPTING TO ANSWER. FOR NUMERICAL TESTS, QUICKLY SCAN THE
DATA AND THE QUESTION TO IDENTIFY WHAT IS BEING ASKED. LOOK FOR KEYWORDS THAT INDICATE THE OPERATION REQUIRED
(E.G., "INCREASE,” "PERCENTAGE,” “AVERAGE"). FOR VERBAL TESTS, READ THE PASSAGE CAREFULLY AND IDENTIFY THE MAIN
IDEA. ELIMINATE ANSWER CHOICES THAT ARE CLEARLY INCORRECT. DON'T GET BOGGED DOWN ON A SINGLE QUESTION; IF YOU'RE
STUCK, MAKE YOUR BEST GUESS AND MOVE ON TO CONSERVE TIME.



PERSONALITY AND BEHAVIORAL ASSESSMENT STRATEGIES

FOR PERSONALITY AND BEHAVIORAL ASSESSMENTS, HONESTY AND CONSISTENCY ARE PARAMOUNT. AVOID TRYING TO GUESS
WHAT THE “IDEAL” ANSWER IS, AS THIS CAN LEAD TO INCONSISTENT RESPONSES THAT ARE EASILY DETECTABLE. |NSTEAD,
ANSWER QUESTIONS BASED ON YOUR GENUINE FEELINGS AND BEHAVIORS. REFLECT ON DAVITA'S VALUES AND TRY TO ANSWER
IN A WAY THAT AUTHENTICALLY ALIGNS WITH THEM, BUT WITHOUT FORCING IT. For EXAMPLE, IF A QUESTION ASKS ABOUT
HANDLING CONFLICT, ANSWER HOW YOU TYPICALLY APPROACH IT, RATHER THAN HOW YOU THINK A “PERFECT” EMPLOYEE
\WOULD.

SITUATIONAL JUDGMENT TEST (SJT) STRATEGIES

SJTS REQUIRE YOU TO THINK CRITICALLY ABOUT WORKPLACE SCENARIOS. \WHEN PRESENTED WITH A SITUATION, CONSIDER THE
IMMEDIATE IMPLICATIONS OF EACH OPTION. PRIORITIZE PATIENT SAFETY AND WELL-BEING ABOVE ALL ELSE. THINK ABOUT WHICH
RESPONSE IS MOST PROFESSIONAL, ETHICAL, AND EFFECTIVE IN RESOLVING THE SITUATION. OFTEN/ THE BEST ANSWERS INVOLVE
CLEAR COMMUNICATION, SEEKING GUIDANCE FROM SUPERVISORS WHEN NECESSARY, AND ADHERING TO ESTABLISHED PROTOCOLS.
AVOID CHOOSING OPTIONS THAT ARE OVERLY CASUAL, DISMISSIVE, OR UNPROFESSIONAL.

TECHNICAL SKILLS ASSESSMENT STRATEGIES

IF YOU ARE TAKING A SKILLS-BASED ASSESSMENT, REVIEW ANY RELEVANT MATERIALS OR KNOWLEDGE BASES ASSOCIATED WITH
THE ROLE BEFOREHAND. FOR CLINICAL ROLES, THIS MIGHT MEAN BRUSHING UP ON ANATOMY, PHYSIOLOGY, OR BASIC MEDICAL
PROCEDURES. FOR ADMINISTRATIVE ROLES, ENSURE YOU ARE FAMILIAR WITH COMMON OFFICE SOFTWARE AND BEST PRACTICES
FOR DATA MANAGEMENT. READ EACH QUESTION CAREFULLY AND ENSURE YOU FULLY UNDERSTAND WHAT IS BEING ASKED BEFORE
PROVIDING YOUR ANSWER.

ETHICAL CONSIDERATIONS REGARDING ASSESSMENT ANSWERS

IT'S IMPORTANT TO ADDRESS THE COMMON QUESTION ABOUT FINDING “DAVITA PRE-EMPLOYMENT ASSESSMENT ANSWERS.” AS
A PROFESSIONAL CONTENT WRITER FOCUSED ON SEO, MY AIM IS TO PROVIDE HELPFUL AND ETHICAL GUIDANCE. PROVIDING OR
SEEKING OUT SPECIFIC ANSWERS TO PRE-EMPLOYMENT ASSESSMENTS IS UNETHICAL AND CAN HAVE SERIOUS CONSEQUENCES.

® ACADEMIC INTEGRITY: OBTAINING OR SHARING ASSESSMENT ANSWERS UNDERMINES THE INTEGRITY OF THE HIRING
PROCESS. IT'S AKIN TO CHEATING, WHICH IS UNACCEPTABLE IN ANY PROFESSIONAL SETTING.

o UNFAIR ADVANTAGE: ACCESSING ANSWERS GIVES AN UNFAIR ADVANTAGE OVER OTHER CANDIDATES WHO HAVE
PREPARED LEGITIMATELY.

® MISREPRESENTATION: [F YOU ANSWER QUESTIONS BASED ON PRE-OBTAINED ANSWERS RATHER THAN YOUR OWN
KNOWLEDGE AND SKILLS, YOU ARE MISREPRESENTING YOURSELF TO DAVITA. THIS CAN LEAD TO ISSUES LATER IN YOUR
EMPLOYMENT IF YOU CANNOT PERFORM THE DUTIES EXPECTED.

* LEGAL RAMIFICATIONS: IN SOME CASES, SHARING PROPRIETARY ASSESSMENT CONTENT CAN HAVE LEGAL IMPLICATIONS
FOR BOTH THE SHARER AND THE RECEIVER.

¢ DAMAGE TO REPUTATION: IF DISCOVERED, ENGAGING IN SUCH PRACTICES CAN SEVERELY DAMAGE YOUR PROFESSIONAL
REPUTATION, MAKING IT DIFFICULT TO SECURE EMPLOYMENT IN THE FUTURE.

INSTEAD OF SEEKING ANSWERS, FOCUS YOUR ENERGY ON LEGITIMATE PREPARATION METHODS DISCUSSED THROUGHOUT THIS
ARTICLE. DA\/ITA, LIKE ALL REPUTABLE ORGANIZATIONS, VALUES HONESTY AND INTEGRITY, AND THESE QUALITIES ARE
ASSESSED THROUGHOUT THE HIRING PROCESS.



MAXIMIZING Y OUR PERFORMANCE ON DAVITA ASSESSMENTS

BEYOND UNDERSTANDING THE ASSESSMENT TYPES AND PRACTICING, THERE ARE SEVERAL OVERARCHING STRATEGIES YOU CAN
EMPLOY TO MAXIMIZE YOUR PERFORMANCE ON DAVITA PRE-EMPLOYMENT ASSESSMENTS AND PRESENT YOURSELF IN THE BEST
POSSIBLE LIGHT.

GET ADEQUATE ResT

ENSURE YOU ARE WELL-RESTED BEFORE TAKING ANY ASSESSMENT. BEING TIRED CAN IMPAIR YOUR COGNITIVE FUNCTION, LEADING
TO MISTAKES AND SLOWER REACTION TIMES. AIM FOR A FULL NIGHT'S SLEEP, ESPECIALLY THE NIGHT BEFORE YOUR ASSESSMENT.
THIS WILL HELP YOU STAY ALERT AND FOCUSED.

STAY CALM AND CONFIDENT

[T’S NATURAL TO FEEL SOME ANXIETY BEFORE AN ASSESSMENT, BUT TRY TO REMAIN CALM. T AKE DEEP BREATHS IF YOU FEEL
OVERWHELMED. REMEMBER THAT YOU HAVE PREPARED, AND THE ASSESSMENT IS DESIGNED TO BE CHALLENGING YET FAIR.
APPROACH IT WITH A POSITIVE AND CONFIDENT MINDSET, BELIEVING IN YOUR ABILITY TO PERFORM WELL.

ReaD INSTRUCTIONS CAREFULLY

BEFORE STARTING ANY SECTION OF THE ASSESSMENT, TAKE A MOMENT TO READ ALL INSTRUCTIONS THOROUGHLY. Pay
ATTENTION TO DETAILS REGARDING THE FORMAT, TIME LIMITS, AND HOW TO ANSWER QUESTIONS. MISSING CRUCIAL
INSTRUCTIONS CAN LEAD TO ERRORS THAT COULD HAVE BEEN EASILY AVOIDED.

ANSWER EVERY QUESTION

UNLESS THERE IS A PENALTY FOR GUESSING (\X/HICH IS RARE IN MOST EMPLOYMENT ASSESSMENTS)I IT IS GENERALLY ADVISABLE
TO ANSWER EVERY QUESTION. IF YOU ARE UNSURE OF AN ANSWER, ELIMINATE THE CLEARLY INCORRECT OPTIONS AND MAKE
YOUR BEST EDUCATED GUESS. LEAVING QUESTIONS BLANK CAN RESULT IN MISSED OPPORTUNITIES FOR POINTS.

RevIEw YOUR ANSWERS

IF TIME PERMITS, USE ANY REMAINING TIME TO REVIEW YOUR ANSWERS. CHECK FOR ANY CARELESS MISTAKES, PARTICULARLY IN
NUMERICAL CALCULATIONS OR IN ENSURING YOU HAVE ANSWERED EACH PART OF A QUESTION. FOR PERSONALITY ASSESSMENTS
QUICKLY RE-READ YOUR RESPONSES TO ENSURE CONSISTENCY.

/

MAINTAIN A PROFESSIONAL APPROACH

THROUGHOUT THE ASSESSMENT PROCESS, MAINTAIN A PROFESSIONAL ATTITUDE. THIS INCLUDES ADHERING TO ANY GUIDELINES
PROVIDED BY DAVITA, COMPLETING THE ASSESSMENT WITHIN THE STIPULATED TIME, AND DEMONSTRATING RESPECT FOR THE
PROCESS. YOUR APPROACH TO THE ASSESSMENT CAN BE AN INDIRECT REFLECTION OF YOUR PROFESSIONALISM.

BeYOND THE ASSESSMENT: THE NEXT STEPS IN THE HIRING PROCESS

SUCCESSFULLY COMPLETING THE DAVITA PRE-EMPLOYMENT ASSESSMENT IS A SIGNIFICANT STEP, BUT IT’S USUALLY PART OF A
LARGER HIRING PROCESS. [UNDERSTANDING WHAT COMES NEXT CAN HELP YOU PREPARE FOR THE ENTIRETY OF YOUR APPLICATION



JOURNEY.

INTERVIEWS

FOLLOWING A SUCCESSFUL ASSESSMENT, YOU WILL LIKELY BE INVITED FOR ONE OR MORE INTERVIEWS. THESE INTERVIEWS CAN
BE CONDUCTED BY A HIRING MANAGER, HR REPRESENTATIVE, OR POTENTIAL TEAM MEMBERS. BE PREPARED TO DISCUSS YOUR
SKILLS, EXPERIENCES, AND HOW YOU ALIGN WITH DAVITA’S CULTURE. BEHAVIORAL INTERVIEW QUESTIONS, WHICH ASK FOR
SPECIFIC EXAMPLES OF PAST BEHAVIOR, ARE COMMON. PRACTICE USING THE ST AR MeTHOD (SITUATION, TASK, ACTION,
RESULT) TO STRUCTURE YOUR ANSWERS EFFECTIVELY.

BAckGROUND CHECkS AND ReFereNCE CHECKS

DA\/ITA/ LIKE MOST HEALTHCARE ORGANIZATIONS, CONDUCTS THOROUGH BACKGROUND CHECKS, WHICH MAY INCLUDE CRIMINAL
HISTORY, EMPLOYMENT VERIFICATION, AND EDUCATION VERIFICATION. THEY WILL ALSO LIKELY CONTACT YOUR PROVIDED
REFERENCES. ENSURE YOUR REFERENCES ARE AWARE THAT DAVITA MAY BE CONTACTING THEM AND ARE PREPARED TO SPEAK
POSITIVELY ABOUT YOUR WORK ETHIC AND ABILITIES.

ONBOARDING AND ORIENTATION

IF YOU ARE OFFERED A POSITION, YOU WILL GO THROUGH DAVITA’S ONBOARDING AND ORIENTATION PROCESS. THIS IS DESIGNED
TO INTEGRATE YOU INTO THE COMPANY, INTRODUCE YOU TO YOUR TEAM, AND PROVIDE ESSENTIAL TRAINING FOR YOUR ROLE.
THIS IS A CRITICAL PERIOD FOR LEARNING ABOUT COMPANY POLICIES, PROCEDURES, AND THE SPECIFIC NUANCES OF WORKING IN A
DIALYSIS CENTER.

ConcrLusion: Your PATH To A REwWARDING CAREER AT DAVITA

THE DAVITA PRE-EMPLOYMENT ASSESSMENT IS A CRUCIAL GATEWAY TO A FULFILLING CAREER IN KIDNEY CARE. W/HILE THE
SEARCH FOR "DAVITA PRE-EMPLOYMENT ASSESSMENT ANSWERS” IS UNDERSTANDABLE, THE TRUE PATH TO SUCCESS LIES IN
UNDERSTANDING THE ASSESSMENT'S PURPOSE, PREPARING DILIGENTLY, AND DEMONSTRATING YOUR AUTHENTIC SKILLS AND
CAPABILITIES. BY FAMILIARIZING YOURSELF WITH THE COMMON COMPONENTS LIKE COGNITIVE ABILITY, PERSONALITY, AND
SITUATIONAL JUDGMENT TESTS, AND BY FOCUSING ON KEY ATTRIBUTES SUCH AS PATIENT CARE, TEAMWORK, AND PROBLEM-
SOLVING, YOU CAN APPROACH THESE EVALUATIONS WITH CONFIDENCE. REMEMBER, ETHICAL PREPARATION, WHICH INVOLVES
PRACTICING AND REFLECTING ON YOUR OWN EXPERIENCES, IS THE MOST EFFECTIVE STRATEGY. EMBRACE THE ASSESSMENT
PROCESS AS AN OPPORTUNITY TO SHOWCASE YOUR POTENTIAL AND YOUR COMMITMENT TO DAVITA’S MISSION OF IMPROVING
LIVES. YOUR DEDICATION TO PREPARATION WILL PAVE THE WAY FOR A SUCCESSFUL OUTCOME AND A REWARDING CAREER.

FREQUENTLY AsSkeD QUESTIONS

\WHAT IS THE DAVITA PRE-EMPLOYMENT ASSESSMENT DESIGNED TO EVALUATE?

THE DAVITA PRE-EMPLOYMENT ASSESSMENT IS GENERALLY DESIGNED TO EVALUATE A CANDIDATE'S COGNITIVE ABILITIES,
PROBLEM~SOLVING SKILLS, CUSTOMER SERVICE APTITUDE, AND POTENTIALLY THEIR CULTURAL FIT WITH DAVITA'S VALUES AND
PATIENT-CENTERED APPROACH.

ARE THERE SPECIFIC DAVITA PRE-EMPLOYMENT ASSESSMENT ANSWERS THAT ARE
'CcORRECT'?

\WHILE THERE ISN'T A SINGULAR SET OF 'CORRECT’ ANSWERS FOR EVERY QUESTION, THE ASSESSMENT AIMS TO IDENTIFY



CANDIDATES WHO DEMONSTRATE CRITICAL THINKING, EMPATHY , ATTENTION TO DETAIL, AND AN UNDERSTANDING OF HEALTHCARE
ENVIRONMENTS. ALIGNING YOUR ANSWERS WITH DAVITA'S CORE VALUES (E.G./ INTEGRITY, COMPASSION, ACCOUNTABILITY)
CAN BE BENEFICIAL.

WHAT TYPES OF QUESTIONS CAN | EXPECT ON THE DAVITA PRE-EMPLOYMENT
ASSESSMENT?

Y OU CAN EXPECT A MIX OF QUESTION TYPES, INCLUDING SITUATIONAL JUDGMENT QUESTIONS (HO\X/ YOU'D HANDLE SPECIFIC
W ORKPLACE SCENARIOS), BEHAVIORAL QUESTIONS (PAST EXPERIENCES), COGNITIVE ABILITY QUESTIONS (LOGIC, REASONING),
AND POTENTIALLY QUESTIONS RELATED TO CUSTOMER SERVICE AND TEAMW ORK.

How cAN | BEST PREPARE FOR THE DAV ITA PRE-EMPLOYMENT ASSESSMENT?

PREPARATION INVOLVES UNDERSTANDING THE TYPES OF SKILLS DAVITA VALUES, REVIEWING COMMON ASSESSMENT QUESTION
FORMATS, AND PRACTICING CRITICAL THINKING AND PROBLEM~SOLVING. FAMILIARIZING YOURSELF WITH DAVITA'S MISSION AND
VALUES CAN ALSO HELP IN FRAMING YOUR RESPONSES.

IS THERE A TIME LIMIT FOR THE DAVITA PRE-EMPLOYMENT ASSESSMENT?

YES/ MOST PRE-EMPLOYMENT ASSESSMENTS, INCLUDING THOSE DAVITA MIGHT USE, HAVE A TIME LIMIT. IT'S ADVISABLE TO
MANAGE YOUR TIME EFFECTIVELY AND NOT DWELL TOO LONG ON ANY SINGLE QUESTION.

WHAT IF | DON'T KNOW THE ANSWER TO A QUESTION ON THE DAVITA ASSESSMENT?

FOR SITUATIONAL OR BEHAVIORAL QUESTIONS, CHOOSE THE ANSWER THAT BEST REFLECTS PROFESSIONALISM, PATIENT CARE,
AND ALIGNMENT WITH DAVITA'S VALUES. FOR COGNITIVE QUESTIONS, DO YOUR BEST TO REASON THROUGH THE PROBLEM. IT's
USUALLY BETTER TO ANSWER THAN TO LEAVE A QUESTION BLANK.

Does DAVITA USE DIFFERENT PRE-EMPLOYMENT ASSESSMENTS FOR DIFFERENT ROLES?

IT's POSSIBLE. DAVITA MAY TAILOR ITS ASSESSMENTS TO THE SPECIFIC REQUIREMENTS OF THE ROLE. FOR INSTANCE, A
CLINICAL ROLE MIGHT HAVE DIFFERENT ASSESSMENT COMPONENTS THAN AN ADMINISTRATIVE OR LEADERSHIP POSITION.

How IMPORTANT IS HONESTY WHEN ANSWERING THE DAVITA PRE-EMPLOYMENT
ASSESSMENT QUESTIONS?

HONESTY IS PARAMOUNT. ASSESSMENTS OFTEN HAVE BUILT-IN MECHANISMS TO DETECT INCONSISTENCIES. PROVIDING TRUTHFUL
AND GENUINE ANSWERS IS CRUCIAL FOR BUILDING TRUST AND DEMONSTRATING INTEGRITY.

CAN | RETAKE THE DAVITA PRE-EMPLOYMENT ASSESSMENT IF | DON'T PASS?

POLICIES ON RETAKES CAN VARY. |T'S BEST TO CHECK WITH THE DAVITA RECRUITER OR HR DEPARTMENT ABOUT THEIR SPECIFIC
POLICY REGARDING RE-ASSESSMENT OPPORTUNITIES.

\WHERE CAN | FIND RELIABLE INFORMATION OR PRACTICE FOR DAVITA’S ASSESSMENT?

\WHILE THERE AREN'T SPECIFIC ‘DAVITA PRE-EMPLOYMENT ASSESSMENT ANSWERS' READILY AVAILABLE DUE TO THE
PROPRIETARY NATURE OF ASSESSMENTS, YOU CAN FIND GENERAL PRACTICE TESTS FOR COGNITIVE ABILITIES AND SITUATIONAL
JUDGMENT QUESTIONS ON VARIOUS CAREER DEVELOPMENT WEBSITES. FOCUSING ON UNDERSTANDING CORE HEALTHCARE VALUES
AND DAVITA’S MISSION IS KEY.



ADDITIONAL RESOURCES

HERE ARE @ BOOK TITLES RELATED TO PRE-EMPLOYMENT ASSESSMENT PREPARATION, WITH SHORT DESCRIPTIONS!

1. _THE ART OF THE PRE-EMPLOYMENT ASSESSMENT: STRATEGIES FOR SUCCESS__

THIS BOOK DELVES INTO THE PSYCHOLOGY BEHIND PRE-EMPLOYMENT TESTING AND PROVIDES ACTIONABLE STRATEGIES FOR
CANDIDATES TO APPROACH VARIOUS ASSESSMENT TYPES. |T COVERS COGNITIVE ABILITY TESTS, PERSONALITY ASSESSMENTS,
AND SITUATIONAL JUDGMENT TESTS, OFFERING INSIGHTS INTO HOW EMPLOYERS USE THEM TO GAUGE FIT. READERS WILL LEARN
TECHNIQUES FOR MANAGING ANXIETY AND IMPROVING PERFORMANCE ON ASSESSMENT DAY.

2. CoNQUERING COGNITIVE APTITUDE: MASTERING ASSESSMENT CHALLENGES

FOCUSING SPECIFICALLY ON COGNITIVE ABILITY TESTS, THIS GUIDE BREAKS DOWN COMMON QUESTION FORMATS AND PROVIDES

PRACTICE EXERCISES. T EXPLAINS HOW TO IMPROVE CRITICAL THINKING, LOGICAL REASONING, AND NUMERICAL SKILLS ESSENTIAL
FOR MANY ASSESSMENTS. THE BOOK ALSO OFFERS TIPS ON SPEED AND ACCURACY, CRUCIAL FOR TIMED TESTING ENVIRONMENTS.

3. _PERSONALITY PROFILING: UNDERSTANDING AND EXCELLING IN PSYCHOMETRIC TESTS_

THIS TITLE EXPLORES THE NUANCES OF PERSONALITY QUESTIONNAIRES USED IN PRE-EMPLOYMENT EVALUATIONS. |T EXPLAINS
THE UNDERLYING THEORIES OF PERSONALITY ASSESSMENT AND HELPS CANDIDATES UNDERSTAND HOW TO PRESENT THEMSELVES
AUTHENTICALLY WHILE STILL HIGHLIGHTING DESIRABLE PROFESSIONAL TRAITS. THE BOOK OFFERS GUIDANCE ON INTERPRETING
RESULTS AND ALIGNING PERSONAL STRENGTHS WITH JOB REQUIREMENTS.

4. SITUATIONAL JUDGMENT SKILLS: NAVIGATING W ORKPLACE DILEMMAS

THIS RESOURCE IS DEDICATED TO PREPARING CANDIDATES FOR SITUATIONAL JUDGMENT TESTS (SJTS), WHICH PRESENT
HYPOTHETICAL WORKPLACE SCENARIOS. |T TEACHES READERS HOW TO ANALYZE SITUATIONS, IDENTIFY KEY ISSUES, AND
CHOOSE THE MOST EFFECTIVE COURSE OF ACTION. THE BOOK PROVIDES FRAMEWORKS FOR EVALUATING RESPONSES AND
UNDERSTANDING THE REASONING BEHIND PREFERRED ANSWERS.

5. _THe COMPREHENSIVE PRE-EMPLOYMENT TESTING HANDBOOK

THIS COMPREHENSIVE VOLUME SERVES AS A ONE-STOP RESOURCE FOR ALL ASPECTS OF PRE-EMPLOYMENT ASSESSMENTS. |T
COVERS A WIDE RANGE OF TEST TYPES, FROM APTITUDE AND PERSONALITY TO SKILLS-BASED AND ROLE-PLAYING ASSESSMENTS.
THE HANDBOOK OFFERS DETAILED EXPLANATIONS, PRACTICE QUESTIONS, AND STRATEGIC ADVICE FOR MAXIMIZING PERFORMANCE
ACROSS THE BOARD.

6. ACE YOUR ASSESSMENT: PROVEN TECHNIQUES FOR PRE-EMPLOYMENT TESTS

THIS BOOK OFFERS PRACTICAL AND PROVEN TECHNIQUES FOR CANDIDATES AIMING TO EXCEL IN THEIR PRE-EMPLOYMENT
ASSESSMENTS. |T FOCUSES ON BUILDING CONFIDENCE, DEVELOPING EFFECTIVE TEST-TAKING STRATEGIES, AND UNDERSTANDING
EMPLOYER EXPECTATIONS. READERS WILL FIND VALUABLE ADVICE ON PREPARATION, EXECUTION, AND POST-ASSESSMENT
REFLECTION TO IMPROVE FUTURE PERFORMANCE.

7. _DecopinGg APTITUDE TESTS: YOUR GUIDE TO PRE-EMPLOYMENT SUCCESS_

THIS GUIDE AIMS TO DEMYSTIFY APTITUDE TESTS, PROVIDING CLEAR EXPLANATIONS OF DIFFERENT TYPES AND HOW TO
APPROACH THEM. |T EMPHASIZES BUILDING A SOLID FOUNDATION IN CRITICAL THINKING, NUMERICAL REASONING, AND VERBAL
ABILITY. THE BOOK EQUIPS CANDIDATES WITH THE KNOWLEDGE AND PRACTICE NEEDED TO TACKLE THESE COMMON ASSESSMENT
HURDLES.

8. MASTERING THE INTERVIEW AND ASSESSMENT CoMBO: LANDING YOUR DREAM JOB

\W/HILE NOT SOLELY FOCUSED ON ASSESSMENTS, THIS BOOK INTEGRATES PREPARATION FOR BOTH INTERVIEWS AND PRE-
EMPLOYMENT TESTS. IT HIGHLIGHTS HOW ASSESSMENT RESULTS CAN INFLUENCE INTERVIEW PERFORMANCE AND VICE VERSA,
OFFERING A HOLISTIC APPROACH TO JOB APPLICATION SUCCESS. THE GUIDE PROVIDES STRATEGIES FOR CONNECTING
ASSESSMENT STRENGTHS TO INTERVIEW ANSWERS.

Q. _PsyYCHOMETRIC TESTING FOR CAREER ADVANCEMENT: SHARPEN YOUR SKILLS_

THIS BOOK TARGETS INDIVIDUALS LOOKING TO ADVANCE THEIR CAREERS BY UNDERSTANDING AND MASTERING PSYCHOMETRIC
ASSESSMENTS. |T OFFERS INSIGHTS INTO HOW THESE TESTS ARE USED FOR DEVELOPMENT AND PROMOTION, NOT JUST HIRING. THE
GUIDE PROVIDES ADVANCED STRATEGIES FOR REFINING SKILLS AND PRESENTING A STRONG PROFILE IN VARIOUS ASSESSMENT
CONTEXTS.
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