GOFFMAN THE PRESENTATION OF SELF IN EVERYDAY LIFE

ErVING GOFFMAN'S SEMINAL WORK, THE PRESENTATION OF SELF IN EVERYDAY LIFE/ OFFERS A PROFOUND SOCIOLOGICAL
PERSPECTIVE ON HOW INDIVIDUALS MANAGE IMPRESSIONS AND CONSTRUCT THEIR SOCIAL IDENTITIES. THIS BOOK, A
CORNERSTONE OF SYMBOLIC INTERACTIONISM, DELVES INTO THE MICRO-SOCIOLOGICAL PROCESSES THAT SHAPE OUR
INTERACTIONS, AKIN TO A THEATRICAL PERFORMANCE WHERE EACH OF US IS BOTH ACTOR AND AUDIENCE. WE'LL EXPLORE
GOFFMAN’S DRAMATURGICAL ANALYSIS, EXAMINING CONCEPTS LIKE FRONT STAGE, BACK STAGE, IMPRESSION MANAGEMENT, AND
THE VARIOUS ROLES WE PLAY. UNDERSTANDING THE PRESENTATION OF SELF IN EVERYDAY LIFE IS CRUCIAL FOR GRASPING THE
SUBTLE YET POWERFUL WAYS WE NAVIGATE SOCIAL SITUATIONS, INFLUENCING HOW OTHERS PERCEIVE US AND, IN TURN, HOW
WE PERCEIVE OURSELVES. THIS ARTICLE WILL PROVIDE A COMPREHENSIVE OVERVIEW OF GOFFMAN'S GROUNDBREAKING THEORIES
AND THEIR ENDURING RELEVANCE IN OUR DIGITALLY CONNECTED WORLD.

® INTRODUCTION TO ERVING GOFFMAN AND THE PRESENTATION OF SELF IN EVERYDAY LIFE
® THE DRAMATURGICAL APPROACH: LIFE AS A STAGE

® FRONT STAGE AND BACK STAGE: PERFORMING FOR AN AUDIENCE

® |MPRESSION MANAGEMENT: CONTROLLING THE NARRATIVE

® SocIAL ROLES AND THE SELF

e FACE-W/ORK AND THE PRESERVATION OF SELF

e THe SociAL CONSTRUCTION OF REALITY

e GorrMAN’S Key CONCEPTS IN PRACTICE

® RELEVANCE OF THE PRESENTATION OF SELF IN EVERYDAY LIFE TODAY

e CoNcLUSION: THE ENDURING LEGACY oF GOFFMAN'S \W/ oRk

UNDERSTANDING ERVING GOFFMAN’'S THE PRESENTATION OF SELF IN
EVERYDAY LIFE

ErRVING GOFFMAN’S THE PRESENTATION OF SELF IN EVERYDAY LIFE IS A FOUNDATIONAL TEXT IN SOCIOLOGY, FIRST PUBLISHED
IN 1959, IT INTRODUCES A MICRO-SOCIOLOGICAL PERSPECTIVE THAT FRAMES SOCIAL INTERACTION AS A PERFORMANCE.
GOFFMAN, A CANADIAN- AMERICAN SOCIOLOGIST, UTILIZED THE METAPHOR OF THE THEATRE TO EXPLAIN HOW INDIVIDUALS
ACTIVELY MANAGE THE IMPRESSIONS THEY MAKE ON OTHERS. THIS APPROACH, KNOWN AS DRAMATURGICAL ANALYSIS,
SUGGESTS THAT OUR SOCIAL LIVES ARE AKIN TO A STAGE WHERE WE PRESENT DIFFERENT “SELVES” DEPENDING ON THE AUDIENCE
AND THE CONTEXT. THE BOOK'S ENDURING INFLUENCE STEMS FROM ITS ABILITY TO ILLUMINATE THE SUBTLE, OFTEN
UNCONSCIOUS, WAYS WE NAVIGATE SOCIAL REALITIES, STRIVING TO MAINTAIN A CONSISTENT AND FAVORABLE IMAGE.

THe DRAMATURGICAL APPROACH: LIFE AS A STAGE

AT THE HEART OF THE PRESENTATION OF SELF IN EVERYDAY LIFE LIES THE DRAMATURGICAL APPROACH. GOFFMAN POSITS THAT
SOCIAL LIFE IS ANALOGOUS TO A THEATRICAL PERFORMANCE. INDIVIDUALS ARE SEEN AS ACTORS WHO, IN THEIR INTERACTIONS
WITH OTHERS, PERFORM ROLES AND PRESENT A PARTICULAR VERSION OF THEMSELVES TO CREATE A SPECIFIC IMPRESSION. THiS
PERFORMANCE IS NOT NECESSARILY ABOUT DECEPTION, BUT RATHER ABOUT FULFILLING SOCIAL EXPECTATIONS AND MAINTAINING



SOCIAL ORDER. THE CONCEPT OF “FRONT STAGE” AND “BACK STAGE" IS CENTRAL TO THIS FRAMEWORK, HIGHLIGHTING THE
DIFFERENT SELVES WE PROJECT IN PUBLIC VERSUS PRIVATE SETTINGS.

FRONT STAGE: THE PuBLIC PERFORMANCE

THE FRONT STAGE, IN GOFFMAN'S MODEL, IS WHERE THE PERFORMANCE TAKES PLACE. THIS IS THE SOCIAL ARENA WHERE
INDIVIDUALS ARE AW ARE OF BEING OBSERVED AND CONSEQUENTLY ADJUST THEIR BEHAVIOR TO CREATE A DESIRED IMPRESSION.
For EXAMPLE, AN EMPLOYEE AT A WORKPLACE WILL LIKELY PRESENT A PROFESSIONAL AND DILIGENT DEMEANOR TO THEIR
COLLEAGUES AND SUPERIORS. THIS “PERFORMANCE” IS GUIDED BY SOCIAL NORMS AND EXPECTATIONS ASSOCIATED WITH THAT
PARTICULAR SETTING AND ROLE. THE FRONT STAGE IS WHERE WE ADHERE TO THE SCRIPT, WEAR THE APPROPRIATE "COSTUME,"
AND DELIVER THE EXPECTED LINES TO MANAGE HOW OTHERS PERCEIVE US.

BAck STAGE: THE PRIVATE REHEARSAL AND RELAXATION

IN CONTRAST, THE BACK STAGE IS WHERE INDIVIDUALS CAN RELAX, DROP THE PERFORMANCE, AND PREPARE FOR THEIR NEXT
FRONT STAGE APPEARANCE. |T'S A PRIVATE SPACE WHERE THE ACTOR CAN BE THEMSELVES, AWAY FROM THE SCRUTINY OF THE
AUDIENCE. THIS MIGHT INVOLVE COLLEAGUES DISCUSSING WORK IN A BREAK ROOM, OR FAMILY MEMBERS INTERACTING AT HOME.
IN THE BACK STAGE, THE “PROPS” ARE PUT AWAY, THE “COSTUMES” ARE SHED, AND INDIVIDUALS CAN ENGAGE IN BEHAVIORS
THAT WOULD BE INAPPROPRIATE OR COUNTERPRODUCTIVE ON THE FRONT STAGE. THIS ALLOWS FOR A NECESSARY RESPITE
FROM THE CONSTANT EFFORT OF IMPRESSION MANAGEMENT.

IMPRESSION MANAGEMENT: CONTROLLING THE NARRATIVE

IMPRESSION MANAGEMENT IS THE CONSCIOUS OR SUBCONSCIOUS PROCESS BY WHICH INDIVIDUALS ATTEMPT TO CONTROL THE
IMPRESSIONS OTHER PEOPLE FORM OF THEM. IN THE PRESENTATION OF SELF IN EVERYDAY LIFE, GOFFMAN DETAILS VARIOUS
TECHNIQUES USED TO ACHIEVE THIS. THESE TECHNIQUES INVOLVE MANIPULATING THE “SETTING” (THE PHYSICAL ENVIRONMENT),
THE “ APPEARANCE” (CLOTHING, GROOMING), AND THE “MANNER” (DEMEANOR, ATTITUDE). THE GOAL IS TO ENSURE THAT THE
AUDIENCE PERCEIVES THE INDIVIDUAL IN A PARTICULAR WAY, ALIGNING WITH THEIR SOCIAL ROLE AND THE SITUATION AT HAND.

TACTICS OF IMPRESSION MANAGEMENT

¢ CONTROLLING THE SETTING: ARRANGING THE PHYSICAL ENVIRONMENT TO CONVEY A CERTAIN IMAGE, SUCH AS
DECORATING AN OFFICE TO APPEAR SUCCESSFUL OR TIDYING A HOME BEFORE GUESTS ARRIVE.

¢ MANAGING APPEARANCE: USING CLOTHING, HAIRSTYLES, AND GROOMING TO SIGNAL SOCIAL STATUS, PROFESSIONALISM,
OR GROUP AFFILIATION.

® STRATEGIC USE OF MANNER: EMPLOYING BODY LANGUAGE, TONE OF VOICE, AND ATTITUDE TO PROJECT CONFIDENCE,
HUMILITY, OR ANY OTHER DESIRED TRAIT.

¢ ALIGNING ACTIONS: ENSURING THAT ONE'S WORDS AND ACTIONS ARE CONSISTENT AND SUPPORT THE PROJECTED IMAGE.

® PERFORMING A ROLE: ADOPTING BEHAVIORS EXPECTED OF A PARTICULAR SOCIAL POSITION.



THE IMPORTANCE OF CONSISTENCY

MAINTAINING CONSISTENCY BETWEEN THE FRONT STAGE AND BACK STAGE PERFORMANCES IS CRUCIAL FOR SOCIAL CREDIBILITY.
ANY SIGNIFICANT DISCREPANCY CAN LEAD TO A LOSS OF FACE AND DAMAGE TO ONE'S REPUTATION. INDIVIDUALS WORK HARD
TO ENSURE THAT THEIR ACTIONS ON THE FRONT STAGE ARE NOT UNDERMINED BY THEIR BEHAVIOR ON THE BACK STAGE. THIS
OFTEN INVOLVES A DEGREE OF “\WORKING BEHIND THE SCENES” TO PREPARE FOR PUBLIC APPEARANCES AND TO MANAGE ANY
POTENTIAL CONTRADICTIONS.

SoclAL ROLES AND THE SELF

GOFFMAN’S WORK EMPHASIZES THAT THE “SELF” IS NOT A FIXED, INHERENT ENTITY BUT RATHER A PRODUCT OF SOCIAL
INTERACTION. W/E LEARN TO PERFORM DIFFERENT SOCIAL ROLES, AND THESE ROLES SHAPE HOW \WE SEE OURSELVES AND HOW
OTHERS SEE US. FROM THE ROLE OF A PARENT TO THAT OF AN EMPLOYEE, EACH SOCIAL POSITION COMES WITH A SET OF
EXPECTATIONS AND BEHAVIORS THAT INDIVIDUALS ARE EXPECTED TO ENACT. THE PRESENTATION OF SELF IS, THEREFORE,
INTRINSICALLY LINKED TO THE ADOPTION AND PERFORMANCE OF THESE ROLES.

THe “SeLF” AS A PERFORMANCE

THE SELF, ACCORDING TO GOFFMAN, IS NOT A CORE ESSENCE BUT RATHER A PERFORMANCE. |T IS THE IMAGE WE PRESENT TO
OTHERS. W/HEN WE INTERACT, WE ARE NOT SIMPLY BEING OURSELVES; WE ARE ENACTING A VERSION OF OURSELVES THAT IS
APPROPRIATE FOR THE SITUATION. THIS MEANS THAT THE “SELF” IS FLUID AND ADAPTABLE, CHANGING DEPENDING ON THE
SOCIAL CONTEXT AND THE AUDIENCE. THE CONSTANT EFFORT TO MANAGE IMPRESSIONS CONTRIBUTES TO THE ONGOING
CONSTRUCTION AND MAINTENANCE OF THIS SOCIAL SELF.

STEREOTYPES AND SoclAL CATEGORIES

GOFFMAN ALSO TOUCHES UPON THE ROLE OF STEREOTYPES AND SOCIAL CATEGORIES IN SHAPING PRESENTATIONS. WE OFTEN
PERFORM ROLES BASED ON SOCIETAL EXPECTATIONS ASSOCIATED WITH CATEGORIES LIKE GENDER, AGE, OR PROFESSION. THESE
EXPECTATIONS CAN INFLUENCE HOW WE BEHAVE AND HOW OTHERS INTERPRET OUR BEHAVIOR, REINFORCING SOCIAL STRUCTURES
AND NORMS THROUGH OUR INDIVIDUAL PERFORMANCES. UNDERSTANDING THESE INFLUENCES HELPS US TO RECOGNIZE THE SOCIAL
CONSTRUCTION OF IDENTITY.

FACE-W ORK AND THE PRESERVATION OF SELF

A CRITICAL CONCEPT WITHIN THE PRESENTATION OF SELF IN EVERYDAY LIFE IS “FACE-WORK.” FACE REFERS TO THE POSITIVE
SOCIAL VALUE A PERSON EFFECTIVELY CLAIMS FOR HIMSELF BY THE LINE OTHERS ASSUME HE HAS TAKEN DURING A PARTICULAR
INTERACTION. FACE-WORK IS THE SOCIAL ACTION TAKEN BY A PERSON TO HELP AVOID, BY THE USE OF PREVENTION AND
CORRECTION, THE LOSS OF FACE FOR THEMSELVES AND OTHERS. THIS INVOLVES A CONSTANT EFFORT TO MAINTAIN A
CONSISTENT AND SOCIALLY ACCEPTABLE IMAGE, BOTH FOR ONESELF AND FOR OTHERS.

MAINTAINING FACE

\W/HEN OUR ACTIONS ALIGN WITH THE EXPECTATIONS OF OTHERS, WE MAINTAIN FACE. CONVERSELY/ IF OUR ACTIONS
CONTRADICT THESE EXPECTATIONS, WE CAN EXPERIENCE A “Loss oF FACE.” FACE-WORK ENCOMPASSES THE VARIOUS WAYS
INDIVIDUALS TRY TO PREVENT SUCH LOSSES OR REPAIR THEM WHEN THEY OCCUR. THIS CAN INVOLVE APOLOGIES, EXCUSES, OR



SUBTLE SOCIAL MANEUVERS TO STEER THE INTERACTION BACK TO A SAFE AND EXPECTED COURSE. THE DESIRE TO PRESERVE
FACE IS A POWERFUL MOTIVATOR IN SOCIAL BEHAVIOR.

FACE-THREATENING ACTS

CERTAIN ACTIONS CAN BE CONSIDERED “FACE-THREATENING ACTS” IF THEY CHALLENGE OR UNDERMINE THE PROJECTED IMAGE OF
AN INDIVIDUAL. THESE MIGHT INCLUDE BEING EMBARRASSED, BEING CONTRADICTED, OR HAVING ONE’'S COMPETENCE QUESTIONED.
THE ADEPTNESS WITH WHICH INDIVIDUALS HANDLE THESE THREATS OFTEN DETERMINES THE SUCCESS OF THEIR SOCIAL
PERFORMANCE AND THEIR ABILITY TO MAINTAIN THEIR REPUTATION.

THE SoclAL CONSTRUCTION OF REALITY

THE PRESENTATION OF SELF IN EVERYDAY LIFE PROFOUNDLY ILLUSTRATES THE CONCEPT OF THE SOCIAL CONSTRUCTION OF
REALITY. GOFFMAN ARGUES THAT OUR UNDERSTANDING OF WHAT IS REAL AND WHAT IS TRUE IS, TO A LARGE EXTENT, SHAPED
BY OUR SOCIAL INTERACTIONS AND THE SHARED MEANINGS WE CREATE. THE WAY WE PRESENT OURSELVES AND INTERPRET THE
PRESENTATIONS OF OTHERS CONTRIBUTES TO THE ONGOING CONSTRUCTION AND MAINTENANCE OF SOCIAL REALITY. THE
“REALITY” OF OUR SOCIAL INTERACTIONS IS BUILT THROUGH THESE PERFORMANCES AND INTERPRETATIONS.

SHARED MEANINGS AND SociAL ORDER

BY ADHERING TO SOCIAL SCRIPTS AND PERFORMING ROLES IN EXPECTED WAYS, INDIVIDUALS CONTRIBUTE TO A SENSE OF
PREDICTARBILITY AND ORDER IN SOCIAL LIFE. THE SHARED UNDERSTANDING OF HOW CERTAIN SITUATIONS SHOULD UNFOLD, AND
HOW INDIVIDUALS IN THOSE SITUATIONS SHOULD BEHAVE, IS CRUCIAL FOR SOCIAL COHESION. THIS SHARED MEANING IS
CONTINUOUSLY NEGOTIATED AND REINFORCED THROUGH THE PRESENTATION OF SELF.

THe RoLE oF SyMBoLsS

SYMBOLS, FROM CLOTHING TO SPEECH PATTERNS, PLAY A VITAL ROLE IN CONVEYING MEANING AND FACILITATING THE
PRESENTATION OF SELF. THESE SYMBOLS ALLOW INDIVIDUALS TO COMMUNICATE THEIR SOCIAL STATUS, INTENTIONS, AND
ADHERENCE TO GROUP NORMS, EVEN IN THE ABSENCE OF EXPLICIT VERBAL COMMUNICATION. THE INTERPRETATION OF THESE
SYMBOLS BY THE AUDIENCE IS KEY TO THE SUCCESS OF THE PERFORMANCE.

GoreMAN's Key CONCEPTS IN PRACTICE

To TRULY GRASP THE DEPTH OF GOFFMAN’S THEORIES, IT'S HELPFUL TO CONSIDER HOW HIS KEY CONCEPTS MANIFEST IN
EVERYDAY SITUATIONS. THINK ABOUT A JOB INTERVIEW: THE INTERVIEWEE CAREFULLY SELECTS THEIR ATTIRE (APPEARANCE),
PREPARES ANSWERS TO COMMON QUESTIONS (MANNER), AND PRESENTS A POLISHED, PROFESSIONAL IMAGE (FRONT STAGE
PERFORMANCE) TO IMPRESS THE INTERVIEWER (AUDIENCE). AFTER THE INTERVIEW , THEY MIGHT DISCUSS THEIR PERFORMANCE
WITH A FRIEND OR FAMILY MEMBER (BACK STAGE), REVEALING ANXIETIES OR UNFILTERED THOUGHTS.

ExAMPLES IN EVERYDAY LIFE

e FIRST DATE: INDIVIDUALS OFTEN PUT EXTRA EFFORT INTO THEIR APPEARANCE, CHOOSE A PLEASANT SETTING, AND



ENGAGE IN POLITE CONVERSATION TO MAKE A POSITIVE IMPRESSION.

o CUSTOMER SERVICE: SERVICE WORKERS ARE TRAINED TO MAINTAIN A FRIENDLY AND HELPFUL DEMEANOR (MANNER)
REGARDLESS OF THEIR PERSONAL FEELINGS, EMBODYING THEIR PROFESSIONAL ROLE ON THE FRONT STAGE.

¢ SoclAL MeDIA: ONLINE PROFILES ARE CURATED VERSIONS OF INDIVIDUALS, SHOWCASING SELECT ASPECTS OF THEIR
LIVES AND CAREFULLY MANAGING THE IMPRESSIONS THEY CREATE FOR A WIDE, OFTEN UNSEEN, AUDIENCE.

o FAMILY GATHERINGS: WHILE FAMILY MEMBERS MIGHT SHARE INTIMATE DETAILS ON THE BACK STAGE, THEY OFTEN PRESENT
A MORE UNIFIED AND AGREEABLE FRONT TO EXTENDED FAMILY OR ACQUAINTANCES.

THE FLUIDITY OF PRESENTATION

IT'S IMPORTANT TO RECOGNIZE THAT THE PRESENTATION OF SELF IS NOT A STATIC PROCESS. INDIVIDUALS CONSTANTLY
ADJUST THEIR PERFORMANCES BASED ON FEEDBACK FROM THE AUDIENCE AND CHANGES IN THE SOCIAL CONTEXT. THIS
ADAPTABILITY ALLOWS US TO NAVIGATE THE COMPLEXITIES OF SOCIAL LIFE AND MAINTAIN OUR SOCIAL STANDING.

RELEVANCE OF THE PRESENTATION OF SELF IN EVERYDAY LIFE TODAY

GOFFMAN’S THE PRESENTATION OF SELF IN EVERYDAY LIFE REMAINS REMARKABLY RELEVANT IN CONTEMPORARY SOCIETY,
PARTICULARLY IN THE DIGITAL AGE. THE RISE OF SOCIAL MEDIA PLATFORMS HAS AMPLIFIED THE PRINCIPLES OF IMPRESSION
MANAGEMENT. ONLINE PROFILES, CAREFULLY CURATED PHOTOS, AND STATUS UPDATES ARE ALL FORMS OF FRONT STAGE
PERFORMANCE. INDIVIDUALS METICULOUSLY MANAGE THEIR ONLINE PERSONAS TO PROJECT SPECIFIC IMAGES TO THEIR
FOLLOWERS, FRIENDS, AND EVEN POTENTIAL EMPLOYERS.

SociAL MepIA AND DIGITAL PERSONAS

PLATFORMS LIKE |NSTAGRAM, FACEBOOK, AND LINKEDIN PROVIDE EXTENSIVE OPPORTUNITIES FOR INDIVIDUALS TO ENGAGE IN
IMPRESSION MANAGEMENT. THE ACT OF POSTING, SHARING, AND INTERACTING ONLINE IS A CONTINUOUS PERFORMANCE WHERE
INDIVIDUALS CRAFT AND PRESENT A DIGITAL SELF. THIS DIGITAL PRESENTATION OFTEN EMPHASIZES SUCCESSES, POSITIVE
EXPERIENCES, AND ASPIRATIONAL LIFESTYLES, CREATING A CURATED VERSION OF REALITY. THE LINE BETWEEN FRONT STAGE AND
BACK STAGE CAN BLUR ONLINE, AS PERSONAL AND PROFESSIONAL LIVES OFTEN INTERSECT IN THE DIGITAL SPHERE.

THE PERFORMANCE OF AUTHENTICITY

INTERESTINGLY, IN THE AGE OF SOCIAL MEDIA, THERE IS ALSO A PERFORMANCE OF “AUTHENTICITY.” INDIVIDUALS MAY STRIVE TO
APPEAR GENUINE AND RELATABLE, EVEN WHILE CAREFULLY SELECTING WHAT TO SHARE AND HOW TO PRESENT IT. THIS ADDS
ANOTHER LAYER OF COMPLEXITY TO GOFFMAN'S DRAMATURGICAL ANALYSIS, SUGGESTING THAT EVEN THE PERFORMANCE OF
BEING “REAL” IS A FORM OF IMPRESSION MANAGEMENT.

IMPACT ON SocCIAL RELATIONSHIPS

THE CONSTANT PERFORMANCE OF SELF, BOTH ONLINE AND OFFLINE, CAN HAVE SIGNIFICANT IMPLICATIONS FOR SOCIAL
RELATIONSHIPS. |IT CAN LEAD TO PRESSURE TO MAINTAIN CERTAIN IMAGES, POTENTIALLY CREATING ANXIETY AND A DISCONNECT
BETWEEN ONE'S PRESENTED SELF AND ONE'S AUTHENTIC FEELINGS. UNDERSTANDING GOFFMAN'S WORK PROVIDES A FRAMEWORK



FOR CRITICALLY EXAMINING OUR OWN SOCIAL BEHAVIORS AND THE SOCIAL DYNAMICS AT PLAY IN OUR INTERACTIONS.

ConcLusIoN: THe ENDURING LEGACY oF GoFFMAN's W oRrk

ERVING GOFFMAN’S THE PRESENTATION OF SELF IN EVERYDAY LIFE OFFERS AN INDISPENSABLE LENS THROUGH WHICH TO
UNDERSTAND THE INTRICACIES OF HUMAN SOCIAL INTERACTION. BY FRAMING SOCIAL LIFE AS A THEATRICAL PERFORMANCE,
GOFFMAN ILLUMINATES THE CONSTANT EFFORTS INDIVIDUALS MAKE TO MANAGE IMPRESSIONS, MAINTAIN FACE, AND CONSTRUCT
THEIR SOCIAL SELVES. THE CONCEPTS OF FRONT STAGE, BACK STAGE, AND IMPRESSION MANAGEMENT ARE NOT MERELY ACADEMIC
THEORIES, THEY ARE FUNDAMENTAL TO HOW WE NAVIGATE OUR DAILY LIVES, FROM THE MOST MUNDANE ENCOUNTERS TO
SIGNIFICANT LIFE EVENTS. THE BOOK'S ENDURING LEGACY LIES IN ITS ABILITY TO MAKE VISIBLE THE OFTEN-UNSEEN PROCESSES
THAT SHAPE OUR PERCEPTIONS OF OURSELVES AND OTHERS, A LEGACY THAT CONTINUES TO RESONATE AND INFORM
SOCIOLOGICAL THOUGHT TODAY, ESPECIALLY IN OUR INCREASINGLY MEDIATED \WORLD.

FREQUENTLY AsSkeD QUESTIONS

WHAT IS THE CORE CONCEPT OF GOFFMAN’S ' THE PRESENTATION OF SELF IN
EVERYDAY LIFE'?

THE CORE CONCEPT IS THAT INDIVIDUALS, LIKE ACTORS ON A STAGE, PRESENT A CURATED VERSION OF THEMSELVES TO OTHERS
IN SOCIAL INTERACTIONS. THIS INVOLVES MANAGING IMPRESSIONS THROUGH VARIOUS TECHNIQUES TO CREATE A DESIRED IMAGE.

\WHAT DoES GOFFMAN MEAN BY ‘FRONT STAGE' AND ‘BACK STAGE' BEHAVIOR?

‘FRONT STAGE’ REFERS TO THE PUBLIC PERFORMANCES WHERE INDIVIDUALS ARE CONSCIOUSLY MANAGING THEIR IMPRESSIONS AND
ADHERING TO SOCIAL NORMS. ‘BACK STAGE’ IS WHERE INDIVIDUALS CAN RELAX THEIR PERFORMANCE, DROP THE ACT, AND
PREPARE FOR THEIR FRONT STAGE APPEARANCES.

How DoEs GOFFMAN EXPLAIN THE CONCEPT OF ‘IMPRESSION MANAGEMENT P

IMPRESSION MANAGEMENT IS THE PROCESS BY WHICH INDIVIDUALS ATTEMPT TO CONTROL THE IMPRESSIONS OTHERS FORM OF
THEM. THIS IS ACHIEVED THROUGH VERBAL COMMUNICATION, NON-VERBAL CUES, APPEARANCE, AND SETTING.

\WHAT IS A ‘PERFORMANCE’ IN GOFFMAN'S SOCIOLOGICAL FRAMEWORK?

A PERFORMANCE IS ANY ACTIVITY BY AN INDIVIDUAL WHICH SERVES TO INFLUENCE ANY OTHERS PRESENT IN ANY WAY. IT's
ABOUT STAGING A PARTICULAR IMPRESSION, REGARDLESS OF WHETHER THE INDIVIDUAL GENUINELY BELIEVES IN THE 'ROLE" THEY
ARE PLAYING.

WHAT ARE 'DRAMURGICAL TOOLS' ACCORDING TO GOFFMAN?

THESE ARE THE ELEMENTS INDIVIDUALS USE IN THEIR PERFORMANCES, ANALOGOUS TO THEATRICAL PROPS. THEY INCLUDE
APPEARANCE (CLOTHING, GROOMING), DEMEANOR (FACIAL EXPRESSIONS, GESTURES), AND SETTING (PHYSICAL ENVIRONMENT).

How poes GOFFMAN’'S WORK RELATE TO THE CONCEPT OF THE 'SELF'P

GOFFMAN SUGGESTS THE ‘SELF’ IS NOT A FIXED, INTERNAL ENTITY BUT RATHER A PRODUCT OF SOCIAL INTERACTION AND
PERFORMANCE. |T'S SOMETHING WE ‘DO’ AND PRESENT, RATHER THAN SOMETHING WE SIMPLY ARE’.



\W/HAT IS THE SIGNIFICANCE OF ‘TEAMS' IN GOFFMAN’S ANALYSIS OF SOCIAL
INTERACTION?

TEAMS ARE GROUPS OF INDIVIDUALS WHO COOPERATE TO PRESENT A UNIFIED FRONT OR PERFORMANCE. MEMBERS OF A TEAM ARE
PRIVY TO EACH OTHER'S BACKSTAGE ACTIVITIES AND WORK TOGETHER TO MAINTAIN THE STAGED REALITY FOR THE AUDIENCE.

WHAT IS 'FACE-WORK’' IN THE CONTEXT OF GOFFMAN’'S THEORY?

FACE-WORK REFERS TO THE ACTIONS INDIVIDUALS TAKE TO MAINTAIN THEIR OWN ‘FACE’ (THEIR PUBLIC SELF‘IMAGE) AND TO
AVOID CAUSING OTHERS TO LOSE FACE. THIS INVOLVES MANAGING POTENTIALLY EMBARRASSING OR CONTRADICTORY
INFORMATION.

How MIGHT GOFFMAN'S IDEAS BE APPLIED TO UNDERSTANDING ONLINE SOCIAL MEDIA
BEHAVIOR?

ONLINE PLATFORMS ARE PRIME EXAMPLES OF FRONT STAGE ENVIRONMENTS. INDIVIDUALS CURATE THEIR PROFILES, SELECT
SPECIFIC PHOTOS, AND CAREFULLY CRAFT POSTS TO MANAGE THEIR ONLINE IDENTITY AND IMPRESSIONS, OFTEN WITH A
BACKSTAGE FOR PRIVATE MESSAGES AND EDITING.

WHAT DOES GOFFMAN MEAN BY THE ‘UNINFORMED INSIDER'P

AN "UNINFORMED INSIDER’ IS SOMEONE WHO IS PART OF A TEAM OR GROUP BUT DOESN'T KNOW ALL THE BACKSTAGE SECRETS OR
NUANCES OF THE PERFORMANCE. THEY MAY INADVERTENTLY REVEAL INFORMATION THAT COULD DISRUPT THE STAGED
IMPRESSION.

ADDITIONAL RESOURCES

HERE ARE 9 BOOK TITLES RELATED TO ERVING GOFFMAN'S THE PRESENTATION OF SELF IN EVERYDAY |_IFE, \WITH DESCRIPTIONS:

1. THE PRESENTATION OF SELF IN EVERYDAY LIFE BY ERVING GOFFMAN.

THIS SEMINAL WORK BY SOCIOLOGIST ERVING GOFFMAN USES A DRAMATURGICAL APPROACH TO ANALYZE HOW INDIVIDUALS
PRESENT THEMSELVES IN SOCIAL INTERACTIONS. GOFFMAN DRAWS PARALLELS BETWEEN THEATRICAL PERFORMANCE AND
EVERYDAY LIFE, EXPLORING CONCEPTS LIKE FRONT STAGE, BACK STAGE, IMPRESSION MANAGEMENT, AND TEAMS. HE ARGUES THAT
SOCIAL LIFE IS A PERFORMANCE WHERE INDIVIDUALS STRIVE TO CREATE AND MAINTAIN DESIRED IMPRESSIONS OF THEMSELVES.

2. _MiRrOR TALK: WHO'S THAT SPEAKING? _ BY JAMES \W/. PENNEBAKER.

PENNEBAKER EXPLORES THE PROFOUND CONNECTION BETWEEN LANGUAGE AND OUR INNER SELVES, DEMONSTRATING HOW THE
WORDS WE USE, EVEN SUBTLY, REVEAL OUR PERSONALITIES, RELATIONSHIPS, AND EMOTIONAL STATES. HE DELVES INTO HOW
SELF-TALK, SOCIAL MEDIA LANGUAGE, AND EVEN CREATIVE WRITING CAN ACT AS MIRRORS REFLECTING OUR PSYCHOLOGICAL
MAKEUP. THE BOOK OFFERS FASCINATING INSIGHTS INTO HOW LANGUAGE SHAPES OUR IDENTITY AND HOW WE PERCEIVE
OURSEL VES.

3. _FAce WoRrk: EDUCATING FOR SURVIVAL AND FLOURISHING _ BY DEBORAH T ANNEN.

\WHILE T ANNEN'S PRIMARY FOCUS IS OFTEN ON COMMUNICATION STYLES AND GENDER, HER WORK ON “FACE” — THE PUBLIC
SELF-IMAGE WE WANT TO PRESENT — DIRECTLY RESONATES WITH GOFFMAN'S CONCEPTS. SHE EXAMINES HOW WE MANAGE OUR
RELATIONSHIPS BY NEGOTIATING OUR OWN AND OTHERS' FACE, OFTEN THROUGH INDIRECT COMMUNICATION AND POLITENESS
STRATEGIES. T ANNEN HIGHLIGHTS THE DELICATE BALANCING ACT INVOLVED IN MAINTAINING SOCIAL HARMONY AND PERSONAL
DIGNITY.

4. _GOFFMAN'S \W ORLD: BEYOND THE PRESENTATION OF SELF_ BY JASON HUGHES.

HUGHES PROVIDES AN UPDATED AND ACCESSIBLE OVERVIEW OF GOFFMAN'S MAJOR CONTRIBUTIONS TO SOCIOLOGY, MOVING
BEYOND THE PRESENTATION OF SELF TO EXPLORE HIS BROADER THEORETICAL FRAMEWORK. THE BOOK SITUATES GOFFMAN'S
IDEAS WITHIN CONTEMPORARY SOCIAL THEORY, EXAMINING THEIR CONTINUED RELEVANCE IN UNDERSTANDING SOCIAL
INTERACTION, STIGMA, AND THE NATURE OF MODERN LIFE. |T SERVES AS AN EXCELLENT GUIDE FOR THOSE SEEKING TO DEEPEN
THEIR UNDERSTANDING OF GOFFMAN’S ENDURING LEGACY.



5. IDeNTITY AND THE SociAL CONSTRUCTION OF REALITY_ BY PETER L. BERGER AND THOMAS LLUCKMANN.

THIS FOUNDATIONAL TEXT IN SOCIOLOGY ARGUES THAT REALITY, INCLUDING OUR SENSE OF SELF, IS NOT INHERENT BUT IS
SOCIALLY CONSTRUCTED THROUGH ONGOING INTERACTION. W/HILE NOT DIRECTLY DRAMATURGICAL, THEIR EXPLORATION OF
HOW WE INTERNALIZE SOCIETAL ROLES AND MEANINGS DEEPLY INFORMS THE UNDERSTANDING OF HOW WE PRESENT A “SELF”
THAT ALIGNS WITH SOCIAL EXPECTATIONS. THE BOOK EMPHASIZES THE POWER OF SOCIAL PROCESSES IN SHAPING INDIVIDUAL
IDENTITY.

6. _THE SoclAL PsycHoLoGY oF SELF-DISCLOSURE_ BY STEPHEN M. BROOKS.

BROOKS EXAMINES THE COMPLEX PROCESS OF SELF-DISCLOSURE, WHICH IS A CRUCIAL ELEMENT OF IMPRESSION MANAGEMENT AS
DESCRIBED BY GOFFMAN. HE INVESTIGATES THE MOTIVATIONS BEHIND SHARING PERSONAL INFORMATION, THE VARIOUS FORMS IT
CAN TAKE, AND ITS IMPACT ON INTERPERSONAL RELATIONSHIPS AND SELF-PERCEPTION. UUNDERSTANDING SELF-DISCLOSURE IS KEY
TO GRASPING HOW INDIVIDUALS STRATEGICALLY REVEAL OR CONCEAL ASPECTS OF THEMSELVES.

7. _PERFORMANCE AND PoPULAR CULTURE: EVERYNIGHT LIFE_ BY STEPHEN REIMER.

THIS BOOK EXPLICITLY APPLIES GOFFMAN'S DRAMATURGICAL THEORIES TO THE ANALYSIS OF POPULAR CULTURE, ARGUING
THAT MANY ASPECTS OF OUR ENGAGEMENT WITH MEDIA AND CELEBRITY ARE PERFORMANCES OF SELF. REIMER EXPLORES HOW
INDIVIDUALS USE POPULAR CULTURE TO CONSTRUCT AND PRESENT IDENTITIES, BLURRING THE LINES BETWEEN PRIVATE EXPERIENCE
AND PUBLIC SPECTACLE. |T DEMONSTRATES THE PERVASIVE INFLUENCE OF PERFORMANCE IN SHAPING OUR UNDERSTANDING OF
EVERYDAY LIFE.

8. MANAGING THE PusLIC IMAGE: COMMUNICATION AND REPUTATION _BY CARROLL.

THIS PRACTICAL GUIDE FOCUSES ON THE STRATEGIC MANAGEMENT OF PUBLIC PERCEPTION, A CORE CONCERN IN GOFFMAN'S
WORK. [T EXPLORES HOW INDIVIDUALS AND ORGANIZATIONS CULTIVATE AND MAINTAIN DESIRED IMAGES THROUGH
COMMUNICATION STRATEGIES. THE BOOK DELVES INTO THE NUANCES OF BRANDING, PUBLIC RELATIONS, AND CRISIS MANAGEMENT
AS TOOLS FOR SHAPING HOW ONE IS PERCEIVED BY OTHERS.

9. _STIGMA: NOTES ON THE MANAGEMENT OF SPOILED IDENTITY_ BY ERVING GOFFMAN.

ANOTHER ESSENTIAL WORK BY GOFFMAN, STIGMA COMPLEMENTS THE PRESENTATION OF SELF BY EXAMINING THE “SPOILED
IDENTITY” — THOSE TRAITS THAT MARK AN INDIVIDUAL AS DIFFERENT AND CAN LEAD TO SOCIAL REJECTION. GOFFMAN ANALYZES
THE STRATEGIES INDIVIDUALS EMPLOY TO MANAGE THE STIGMA ASSOCIATED WITH THEIR CONDITION, FURTHER ILLUSTRATING
THE ACTIVE AND OFTEN COVERT WORK INVOLVED IN PRESENTING A SOCIALLY ACCEPTABLE SELF. |T HIGHLIGHTS THE CHALLENGES
OF IMPRESSION MANAGEMENT WHEN ONE’S IDENTITY DEVIATES FROM SOCIAL NORMS.
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