
marriott employee handbook 2023
marriott employee handbook 2023 serves as an essential guide for all Marriott International
employees, detailing company policies, procedures, and expectations for the year 2023. This
handbook is designed to foster a safe, respectful, and productive work environment while supporting
Marriott’s commitment to excellence in hospitality. It covers a wide range of topics including
employee conduct, workplace safety, benefits, and diversity and inclusion initiatives. The 2023
edition has been updated to reflect recent changes in labor laws, technological advancements, and
Marriott’s evolving corporate culture. Understanding the contents of the Marriott employee
handbook 2023 is crucial for both new hires and seasoned staff to ensure compliance and maximize
their employment experience. This article explores the key components of the handbook,
highlighting important policies and practical information. The following table of contents outlines
the main sections that will be discussed in detail.
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Overview of Marriott’s Corporate Policies
The Marriott employee handbook 2023 begins with a comprehensive overview of the company’s core
corporate policies. These policies establish the foundation for ethical behavior, compliance with
legal standards, and alignment with Marriott’s mission and values. The section outlines Marriott’s
commitment to integrity, respect, and customer service excellence.

Code of Ethics and Business Conduct
Employees are expected to adhere to Marriott’s Code of Ethics, which promotes honesty, fairness,
and accountability in all business dealings. The handbook details prohibited behaviors such as
bribery, conflicts of interest, and discrimination, reinforcing the importance of ethical decision-
making.



Equal Employment Opportunity
The handbook emphasizes Marriott’s commitment to providing equal employment opportunities
regardless of race, gender, age, religion, or disability. This policy ensures a fair and inclusive
workplace compliant with federal and state regulations.

Anti-Harassment and Non-Discrimination Policies
Marriott maintains a strict zero-tolerance policy toward harassment and discrimination. The
handbook outlines procedures for reporting incidents and assures employees that retaliation against
complainants is prohibited.

Employee Conduct and Workplace Expectations
The marriott employee handbook 2023 clearly defines the standards of employee conduct and
workplace behavior. These guidelines are intended to maintain professionalism and promote a
positive work environment.

Attendance and Punctuality
Employees are expected to adhere to their scheduled work hours and notify supervisors promptly in
case of absences or lateness. The handbook explains the process for requesting time off and
managing attendance issues.

Dress Code and Personal Appearance
Marriott sets forth dress code standards appropriate to the hospitality industry, emphasizing
cleanliness, professionalism, and safety. Specific requirements may vary by department but
generally promote a neat and presentable appearance.

Use of Company Property
The handbook provides guidelines on the responsible use of company equipment, vehicles, and
facilities. Employees are instructed to use resources efficiently and avoid any unauthorized personal
use.

Workplace Behavior and Communication
Respectful communication and teamwork are encouraged throughout Marriott properties. The
handbook addresses appropriate conduct toward colleagues, guests, and management to foster a
collaborative atmosphere.



Compensation, Benefits, and Time Off
The marriott employee handbook 2023 outlines employee compensation structures, benefits
packages, and available leave policies. This section ensures employees have a clear understanding of
their financial and personal entitlements.

Pay Structure and Performance Reviews
Details about hourly wages, salary bands, and incentive programs are included. The handbook also
describes the performance review process used to evaluate employee contributions and eligibility for
raises or bonuses.

Health and Wellness Benefits
Employees receive information on health insurance plans, wellness programs, and employee
assistance resources designed to support physical and mental well-being.

Paid Time Off and Leave Policies
The handbook specifies vacation accrual, sick leave, family and medical leave, and holidays observed
by Marriott. Procedures for requesting and approving time off are clearly outlined.

Vacation and personal days

Sick leave and medical leave

Parental leave

Bereavement leave

Jury duty leave

Health, Safety, and Security
Ensuring a safe workplace is a priority highlighted in the marriott employee handbook 2023. This
section provides protocols for maintaining employee and guest safety at all Marriott locations.

Workplace Safety Standards
Marriott complies with Occupational Safety and Health Administration (OSHA) regulations and
promotes safety training for all employees. Hazard reporting and emergency response procedures



are detailed.

Emergency Procedures and Evacuation Plans
The handbook explains the steps employees should take during emergencies such as fires, natural
disasters, or security threats. Evacuation routes and assembly points are clearly noted.

Security and Loss Prevention
Employees are instructed on security measures to prevent theft, fraud, or unauthorized access. The
handbook emphasizes vigilance and cooperation with security personnel.

Diversity, Equity, and Inclusion Initiatives
The marriott employee handbook 2023 reflects the company’s dedication to fostering diversity,
equity, and inclusion (DEI) within its workforce. This section outlines Marriott’s initiatives to create
a welcoming environment for all employees.

Inclusive Workplace Culture
Marriott encourages respect for diverse backgrounds, perspectives, and experiences. The handbook
highlights training programs aimed at reducing unconscious bias and promoting cultural
competency.

Employee Resource Groups
Information about various employee resource groups (ERGs) supporting different communities is
provided. These groups offer networking, mentorship, and advocacy opportunities.

Anti-Discrimination Compliance
Marriott actively enforces laws and internal policies designed to prevent discrimination and support
equal opportunity for advancement and development.

Training and Career Development
Marriott invests in employee growth through comprehensive training and career development
programs detailed in the handbook. These resources help employees enhance skills and advance
within the company.



Orientation and Onboarding
New employees undergo structured orientation sessions that introduce company culture, policies,
and job responsibilities. This ensures a smooth integration into the Marriott team.

Ongoing Training Programs
The handbook describes various training opportunities, including customer service excellence,
leadership development, and compliance education.

Career Advancement Opportunities
Marriott encourages internal promotions and provides tools for employees to explore new roles and
career paths. Mentorship programs and tuition assistance may also be available.

Use of Technology and Confidentiality
The marriott employee handbook 2023 addresses the appropriate use of technology resources and
the importance of maintaining confidentiality. These policies protect company data and intellectual
property.

Acceptable Use of Technology
Guidelines are set for the use of computers, email, internet, and mobile devices during work hours.
Prohibited activities include unauthorized software installation and accessing inappropriate content.

Data Privacy and Confidentiality
Employees must safeguard sensitive information related to guests, coworkers, and company
operations. The handbook explains procedures for handling data securely and reporting breaches.

Social Media and Public Communication
Marriott outlines expectations for employees’ use of social media in ways that do not harm the
company’s reputation or disclose confidential information.

Employee Resources and Support
The marriott employee handbook 2023 concludes with information about available employee
resources and support channels to assist staff throughout their employment.



Employee Assistance Programs
Marriott provides access to confidential counseling services, financial advice, and wellness
initiatives to support employees’ personal and professional challenges.

Grievance and Dispute Resolution
The handbook details the process for raising concerns, filing complaints, and resolving workplace
disputes in a fair and timely manner.

Contact Information and Help Desks
Employees are provided with contact information for human resources, payroll, and IT support to
facilitate access to necessary assistance.

Frequently Asked Questions

What are the key updates in the Marriott Employee Handbook
2023?
The Marriott Employee Handbook 2023 includes updates on health and safety protocols, diversity
and inclusion policies, remote work guidelines, and enhanced employee benefits.

Where can Marriott employees access the 2023 Employee
Handbook?
Marriott employees can access the 2023 Employee Handbook through the company’s internal HR
portal or by contacting their Human Resources department.

Does the Marriott Employee Handbook 2023 include new
COVID-19 policies?
Yes, the 2023 handbook outlines updated COVID-19 health and safety measures, including
vaccination requirements, mask-wearing guidelines, and protocols for reporting exposure.

Are there changes in Marriott’s code of conduct in the 2023
Employee Handbook?
The 2023 handbook reinforces Marriott’s commitment to ethical behavior, adding clearer guidelines
on harassment prevention, social media use, and conflict of interest disclosures.



How does the Marriott Employee Handbook 2023 address
employee benefits?
The handbook details expanded employee benefits such as improved health insurance options,
mental health resources, tuition assistance, and wellness programs.

What is Marriott’s policy on remote work according to the
2023 Employee Handbook?
The 2023 Employee Handbook introduces flexible work arrangements, specifying eligibility criteria
for remote work and expectations for communication and productivity.

Additional Resources
1. Marriott Employee Handbook 2023: A Comprehensive Guide
This book offers an in-depth overview of the Marriott employee policies and procedures as outlined
in the 2023 handbook. It covers essential topics such as workplace conduct, benefits, and employee
rights. Ideal for both new hires and long-term employees, it helps staff understand company
expectations and standards.

2. Hospitality Excellence: Mastering Marriott's Standards in 2023
Focused on delivering exceptional customer service, this book breaks down Marriott’s standards for
hospitality excellence. It aligns closely with the 2023 employee handbook and provides practical tips
for creating memorable guest experiences. Readers gain insights into teamwork, communication,
and problem-solving within Marriott hotels.

3. Employee Rights and Responsibilities at Marriott: 2023 Edition
This book delves into the rights and responsibilities of Marriott employees as outlined in the latest
handbook. It explains workplace policies, anti-discrimination laws, and grievance procedures. The
book serves as a valuable resource for employees seeking clarity on their roles and protections
within the company.

4. Marriott's Workplace Culture and Ethics Guide 2023
Explore Marriott’s commitment to fostering an inclusive and ethical work environment in this
detailed guide. The book highlights key cultural values and ethical guidelines from the 2023
employee handbook. It encourages employees to uphold integrity, respect, and diversity in their
daily work.

5. Effective Communication and Conflict Resolution at Marriott
This title focuses on the communication strategies and conflict resolution techniques promoted in
the Marriott 2023 employee handbook. It provides real-world examples and actionable advice to help
employees navigate workplace challenges. The book aims to enhance collaboration and maintain a
positive work atmosphere.

6. Marriott Employee Benefits and Wellness Programs 2023
An informative guide on the benefits and wellness initiatives available to Marriott employees in
2023. It outlines health plans, retirement options, and employee assistance programs. This book
helps staff maximize their benefits and encourages a healthy work-life balance.



7. Leadership and Career Development at Marriott: 2023 Insights
Designed for employees aspiring to grow within Marriott, this book covers leadership principles and
career advancement opportunities. Rooted in the 2023 employee handbook, it offers guidance on
professional development, mentorship, and performance evaluations. Readers are equipped to take
proactive steps toward their career goals.

8. Safety and Security Protocols in Marriott Hotels 2023
This book provides a detailed overview of the safety and security guidelines Marriott employees
must follow, based on the 2023 handbook. Topics include emergency procedures, workplace safety
standards, and guest security measures. It is essential reading for maintaining a secure environment
for both staff and guests.

9. Marriott Employee Handbook 2023: Navigating Policies for Success
A practical manual designed to help employees understand and apply the policies outlined in the
2023 Marriott handbook. It simplifies complex rules and offers tips for compliance and professional
conduct. This book is a valuable companion for anyone looking to succeed in Marriott’s corporate
culture.
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