
the second shift arlie hochschild
the second shift arlie hochschild is a seminal work that explores the dual burden faced
by working women who manage both paid employment and the majority of household
responsibilities. Authored by sociologist Arlie Hochschild, the book sheds light on the
persistent gender inequalities in domestic labor and the emotional toll it takes on women.
This article delves into the key themes and findings of "The Second Shift," discussing its
impact on sociology, gender studies, and workplace policies. It also examines how
Hochschild’s concept of the “second shift” remains relevant in contemporary society,
despite evolving gender roles. Readers will gain insight into the division of labor within
households, the emotional dynamics involved, and the broader implications for social
equality. The discussion will be organized into several main sections including an overview
of the book, key concepts, empirical findings, and its lasting influence.
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Overview of The Second Shift by Arlie Hochschild
"The Second Shift" is a landmark sociological study published in 1989 by Arlie Hochschild
that investigates how married women balance paid work with household responsibilities.
This comprehensive research was based on interviews and observations of middle-class
American families, providing valuable data on the division of labor at home. Hochschild
coined the term "second shift" to describe the work women perform at home after
completing their formal jobs, highlighting the double burden many women face. The book
challenges traditional assumptions about gender roles and reveals the persistent
inequality that exists despite women's increased participation in the workforce. It serves
as a critical resource for understanding family dynamics and the intersection of gender,
work, and home life."

Background of the Study
Arlie Hochschild’s work emerged during a period when women were entering the labor
force in unprecedented numbers. However, the domestic sphere remained largely
unchanged in terms of expectations and responsibilities. Her research explores this



tension between public and private roles, emphasizing the unpaid labor women undertake
within their homes. The study combines qualitative interviews, case studies, and statistical
analysis to provide a holistic picture of family life and gendered labor divisions.

Structure and Methodology
The book is structured around detailed case studies of families, supplemented by broader
survey data. Hochschild uses ethnographic methods to capture the lived experiences of
working couples, focusing on how couples negotiate chores, childcare, and emotional
support. This methodology allows for an in-depth exploration of both the practical and
psychological aspects of the "second shift."

Key Concepts and Theoretical Framework
The second shift arlie hochschild introduces several critical concepts that have influenced
gender and family studies. Central to the book is the idea of the "second shift" itself, which
refers to the unpaid domestic labor women perform after their paid employment.
Hochschild also addresses the concept of "emotional labor," which involves managing
emotions and relationships within the family setting. These ideas are grounded in feminist
theory and sociological perspectives on work, gender roles, and social inequality.

The Second Shift Defined
The "second shift" refers explicitly to the domestic work—cooking, cleaning, childcare, and
other household duties—that women undertake in addition to their paid jobs. Hochschild
emphasizes that this labor is often invisible and undervalued, yet it consumes significant
time and energy. The concept highlights the dual expectations placed on women and the
imbalance in how domestic responsibilities are shared between genders.

Emotional Labor in the Household
Beyond physical chores, Hochschild identifies emotional labor as a crucial but overlooked
aspect of the second shift. Emotional labor includes managing family members’ feelings,
organizing social calendars, and smoothing interpersonal conflicts. This labor requires
constant attention and can lead to stress and burnout, particularly when it falls
disproportionately on women.

Gender Roles and Social Expectations
The book situates these concepts within the broader framework of gender norms and
societal expectations. Hochschild discusses how traditional views of masculinity and
femininity shape the division of labor and influence couples’ negotiations over household
tasks. The persistence of these roles illustrates the structural challenges women face in
achieving equality both at home and in the workplace.



Empirical Findings on Gender and Domestic
Labor
Hochschild’s research offers detailed empirical evidence showing that women consistently
perform a majority of domestic labor, even when they work full-time outside the home.
Her findings demonstrate that this imbalance persists despite changing economic and
social conditions. The data collected reveals patterns of cooperation and conflict around
household responsibilities, highlighting the complexity of gender relations within families.

Time Use and Labor Distribution
One of the key findings is the disparity in time spent on household chores between men
and women. Women typically spend several more hours per week on domestic tasks than
their male partners, resulting in a longer overall workday. This time gap contributes to
fatigue and limits women’s opportunities for leisure or career advancement.

Negotiation and Conflict in Couples
The book explores how couples negotiate the division of labor, with many women
expressing frustration over unequal workloads. Hochschild identifies "stalling tactics"
used by men to avoid domestic tasks and the emotional strain this causes in relationships.
The research also highlights the role of communication and compromise in managing
these conflicts.

Variations by Social Class and Ethnicity
While the primary focus is on middle-class families, Hochschild also acknowledges that
experiences of the second shift vary across social classes and ethnic groups. Economic
necessity, cultural norms, and access to resources influence how domestic labor is divided
and experienced. These variations add depth to the understanding of gendered labor
patterns.

The Emotional Labor Component
Emotional labor is a fundamental aspect of the second shift arlie hochschild emphasizes as
critical to understanding women’s experiences. This labor involves the management of
emotions and relationships, which is essential for maintaining family cohesion and
wellbeing. Emotional labor is often invisible and unrecognized, yet it is demanding and
affects women’s mental health and quality of life.

Definition and Scope of Emotional Labor
Emotional labor includes tasks such as remembering birthdays, planning family activities,



mediating disputes, and providing emotional support to children and partners. It requires
sensitivity, patience, and ongoing attention, which can be mentally exhausting. Hochschild
argues that this work is an integral part of the second shift and deserves greater
recognition.

Impact on Women’s Well-being
The constant demand for emotional labor can lead to stress, anxiety, and exhaustion.
Women often feel responsible for the emotional atmosphere of the home, which places
additional pressure on them beyond physical chores. This emotional burden can affect
their overall health and satisfaction in both family and work life.

Gendered Expectations and Emotional Labor
Society tends to expect women to be the primary emotional caretakers, reinforcing
traditional gender roles. Men are less frequently socialized to perform emotional labor,
which perpetuates the imbalance. Hochschild’s analysis reveals how these expectations
shape family dynamics and contribute to ongoing inequalities.

Impact and Relevance in Contemporary Society
Although "The Second Shift" was published over three decades ago, its themes remain
relevant today. The gendered division of labor persists in many households, with women
still bearing a disproportionate share of unpaid domestic work. The book continues to
inform discussions on gender equality, work-life balance, and family policy. It also
highlights areas where progress has been slow or uneven, emphasizing the need for
continued attention and action.

Evolving Gender Roles and Persistent Inequality
While there have been shifts toward more egalitarian divisions of labor in some families,
the core issue of the second shift remains. Many couples continue to struggle with
balancing paid work and domestic responsibilities. Hochschild’s work helps explain why
these changes are difficult and what factors sustain inequality.

The Role of Technology and Changing Work Patterns
Advances in technology and changes in workplace flexibility have altered some aspects of
the second shift. Remote work, for example, can blur boundaries between professional and
domestic spheres. However, these developments have not eliminated the fundamental
challenges identified by Hochschild, and in some cases, may exacerbate them.



Continuing Research and Scholarship
"The Second Shift" has inspired a vast body of research that extends Hochschild’s initial
findings. Scholars continue to explore new dimensions of domestic labor, emotional work,
and gender relations, building on her foundational concepts. This ongoing scholarship
underscores the enduring importance of her work in understanding modern family life.

Policy Implications and Workplace Considerations
The insights from the second shift arlie hochschild have significant implications for public
policy and workplace practices. Addressing the double burden faced by working women
requires structural changes that support work-life balance and promote gender equality.
Policies related to parental leave, flexible work hours, and affordable childcare are
essential components.

Workplace Flexibility and Support
Employers can play a crucial role in mitigating the effects of the second shift by offering
flexible schedules, telecommuting options, and family-friendly benefits. Such measures
help employees manage their dual responsibilities and reduce stress. Hochschild’s
research highlights the need for organizational recognition of employees’ domestic
demands.

Parental Leave and Childcare Policies
Comprehensive parental leave policies that encourage shared caregiving responsibilities
can alleviate the disproportionate burden on women. Access to affordable, high-quality
childcare is also critical in enabling women to participate fully in the workforce without
sacrificing family obligations. These policy areas remain central to discussions on gender
equity.

Promoting Gender Equality at Home and Work
Efforts to challenge traditional gender norms and promote equitable sharing of domestic
labor are necessary for lasting change. Educational programs, public awareness
campaigns, and workplace training can contribute to shifting attitudes and behaviors.
Hochschild’s work provides a framework for understanding the cultural and structural
barriers that must be addressed.

Summary of Key Points

The second shift refers to the unpaid domestic labor performed by women after
paid work.



Emotional labor is a significant, often invisible, aspect of household responsibilities.

Persistent gender inequalities exist in the division of labor at home despite increased
female workforce participation.

Negotiation and conflict around household chores affect couple dynamics and
women’s well-being.

Contemporary social changes have not fully resolved the challenges highlighted by
Hochschild.

Policy and workplace reforms are essential to address the double burden on working
women.

Frequently Asked Questions

What is the main concept of 'The Second Shift' by Arlie
Hochschild?
'The Second Shift' explores the phenomenon where women, despite working full-time jobs,
also take on the majority of household and childcare responsibilities, effectively working a
'second shift' at home.

How does Arlie Hochschild define the 'second shift' in
her book?
Hochschild defines the 'second shift' as the unpaid labor women perform at home after
completing their paid workday, including cooking, cleaning, and childcare.

What impact does 'The Second Shift' highlight about
gender roles in the workplace and home?
'The Second Shift' highlights that traditional gender roles persist, leading to women facing
a double burden of paid work and domestic duties, which affects their career advancement
and personal well-being.

How has 'The Second Shift' influenced discussions on
work-life balance and gender equality?
The book has sparked widespread discussions on the need for more equitable sharing of
domestic responsibilities, workplace policies supporting work-life balance, and challenging
societal norms about gender roles.



What solutions or changes does Arlie Hochschild
propose in 'The Second Shift' to address domestic labor
inequality?
Hochschild suggests that couples negotiate household responsibilities more equitably, and
calls for societal and workplace changes such as flexible work hours and parental leave
policies to support shared domestic labor.

Additional Resources
1. The Second Shift: Working Families and the Revolution at Home by Arlie Hochschild
and Anne Machung
This seminal book explores the challenges faced by dual-earner households, focusing on
how working women often take on the majority of household and childcare responsibilities
after their workday ends. Hochschild introduces the concept of the "second shift,"
highlighting the persistent gender inequalities in unpaid domestic labor. The book
combines interviews, observations, and analysis to reveal the emotional and practical
strains on families juggling work and home life.

2. Lean In: Women, Work, and the Will to Lead by Sheryl Sandberg
Sheryl Sandberg’s influential book addresses the barriers women face in the workplace,
including balancing career ambitions with family responsibilities. While not solely focused
on the second shift, it complements Hochschild’s work by discussing how women can
navigate and negotiate workplace dynamics and societal expectations. Sandberg
encourages women to take leadership roles while also acknowledging the ongoing
struggles related to gender roles at home.

3. Unfinished Business: Women Men Work Family by Anne-Marie Slaughter
Anne-Marie Slaughter’s book tackles the persistent challenges of work-life balance,
particularly for women striving to succeed in demanding careers. She argues that
systemic changes are needed to support working parents, emphasizing that the burden of
the second shift should not fall disproportionately on women. The book builds on themes
from Hochschild’s research by advocating for policy reforms and cultural shifts.

4. Gender and the Work-Family Challenge: The Impact of the Second Shift edited by Sarah
Damaske and Elaine Howard Ecklund
This edited volume brings together research on the intersection of gender, work, and
family life, focusing on how the second shift affects individuals across different cultures
and socioeconomic backgrounds. The contributors analyze how workplace policies and
societal norms influence the division of labor at home. It offers a comprehensive look at
the ongoing struggles to achieve gender equality both professionally and domestically.

5. All Joy and No Fun: The Paradox of Modern Parenthood by Jennifer Senior
Jennifer Senior explores the complex realities of modern parenting, including the
emotional labor and time demands that often fall on mothers. The book resonates with
Hochschild’s concept of the second shift by highlighting how parenting remains a largely
unpaid and undervalued form of work. Senior delves into how these dynamics affect family
happiness and individual well-being.



6. Invisible Women: Data Bias in a World Designed for Men by Caroline Criado Perez
This groundbreaking book examines how gender biases in data collection and societal
design contribute to women's disadvantages, including in the workplace and at home.
Criado Perez’s work provides a broader context for understanding the second shift by
showing how systemic invisibility of women’s unpaid labor perpetuates inequality. The
book argues for more inclusive data and policies to address these disparities.

7. Why Gender Matters: What Parents and Teachers Need to Know about the Emerging
Science of Sex Differences by Leonard Sax
Leonard Sax discusses how biological and social factors shape gender differences from
childhood, influencing behaviors and expectations that contribute to the second shift
phenomenon. The book offers insights into how early socialization can impact gender roles
in adulthood, including division of domestic labor. It serves as a complementary
perspective to Hochschild’s sociological approach.

8. The Feminine Mystique by Betty Friedan
A classic in feminist literature, Friedan’s book sparked the second-wave feminist
movement by challenging the notion that women could find fulfillment solely through
homemaking. It provides historical context for understanding the evolution of women’s
roles in society, which underpins the issues addressed in the second shift. The book
critiques the limited opportunities available to women and calls for broader social change.

9. Overwhelmed: Work, Love, and Play When No One Has the Time by Brigid Schulte
Brigid Schulte investigates the time crunch experienced by working parents, particularly
women who juggle professional demands with family responsibilities, echoing the themes
of the second shift. Through research and personal narrative, Schulte reveals how societal
expectations and workplace cultures contribute to chronic busyness and stress. The book
advocates for structural changes to create more balanced and fulfilling lives.
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