
arlie hochschild the second shift
arlie hochschild the second shift is a seminal concept in sociology and gender studies
that examines the dual burden faced by working women who also manage the majority of
household responsibilities. Coined by Arlie Hochschild, this term highlights the persistent
inequalities in domestic labor despite women’s increasing participation in the workforce.
The second shift refers to the unpaid labor that women perform at home after their paid
workday ends, encompassing childcare, cooking, cleaning, and other household duties.
This article explores the origins, findings, and implications of Hochschild’s research, as
well as its relevance in contemporary society. Additionally, it discusses the impact on
gender roles, family dynamics, and workplace policies. Through a detailed analysis,
readers will gain a comprehensive understanding of the second shift phenomenon and its
ongoing significance.
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Background and Origin of the Second Shift
The concept of the second shift was introduced by Arlie Hochschild in her groundbreaking
book The Second Shift: Working Families and the Revolution at Home, published in 1989.
This sociological study emerged during a period when women’s participation in the labor
force was rapidly increasing, yet traditional expectations around domestic labor remained
largely unchanged. Hochschild’s work shed light on the invisible labor women perform at
home, which often goes unrecognized and undervalued. The second shift specifically
refers to the additional unpaid work women undertake after completing their paid
employment outside the home.

The Sociological Context
During the late 20th century, feminist scholars and sociologists began to question the
persistent inequalities in domestic labor distribution. Hochschild’s research was pivotal in
framing these inequalities within the context of time allocation and emotional labor. By
conducting extensive interviews and observations, she provided empirical evidence that
women, regardless of their employment status, were responsible for a disproportionate
share of housework and childcare.



Definition of the Second Shift
The second shift encompasses a variety of household tasks that are primarily unpaid and
often invisible. These include:

Cooking and meal preparation

Childcare and supervision

Cleaning and laundry

Managing household schedules and errands

Emotional support and family coordination

This dual workload significantly affects women’s time, energy, and overall well-being,
contributing to stress and work-life imbalance.

Key Findings from Hochschild’s Research
Arlie Hochschild the second shift study revealed several important findings about gender
roles, labor division, and emotional management within families. Her research
methodology combined qualitative and quantitative approaches, including interviews with
working couples and time-use diaries.

Unequal Division of Household Labor
One of Hochschild’s core findings is that women consistently perform more household
tasks than men, even when both partners work full-time. This inequality persists despite
women’s increased economic contributions and shifting societal norms. Men’s
participation in housework tends to be less frequent and often limited to specific tasks.

Emotional Labor and Its Impact
Hochschild introduced the concept of emotional labor within the domestic sphere,
referring to the work involved in managing emotions, maintaining family harmony, and
responding to the emotional needs of other family members. Women disproportionately
shoulder this invisible labor, which adds to their overall burden and contributes to what
Hochschild terms the “stalled revolution” in gender equality.

Consequences for Women’s Well-being
The dual demands of paid employment and unpaid household labor contribute to stress,
fatigue, and feelings of inequity among women. Hochschild’s research highlights how the
second shift can affect women’s mental and physical health, job satisfaction, and family



relationships.

Impact on Gender Roles and Family Dynamics
The second shift phenomenon plays a crucial role in shaping traditional and evolving
gender roles within families. Hochschild’s research illustrates how societal expectations
and cultural norms influence the division of labor and power dynamics at home.

Reinforcement of Traditional Gender Roles
Despite progress in gender equality, the second shift often reinforces conventional roles
where women are primarily responsible for caregiving and domestic duties. This dynamic
can limit women’s opportunities for career advancement and personal development while
perpetuating male dominance in both public and private spheres.

Effects on Marital Relationships
The unequal sharing of household labor can lead to marital dissatisfaction, conflict, and
communication challenges. Couples who negotiate and share domestic responsibilities
more equitably tend to report higher relationship satisfaction and stability.

Intergenerational Implications
Children growing up in households where the second shift is evident may internalize
traditional gender roles, influencing their future expectations and behaviors regarding
work and family life. This cycle can perpetuate gender disparities across generations.

Contemporary Relevance and Critiques
More than three decades after Hochschild’s initial research, the second shift remains a
relevant issue in understanding gender inequality. However, contemporary studies have
expanded and critiqued some aspects of the original thesis.

Changes in Men’s Participation
Recent research indicates a gradual increase in men’s involvement in household chores
and childcare. Although progress has been made, men’s contributions often remain
insufficient to fully balance the second shift. Differences persist across cultures,
socioeconomic groups, and family structures.



Diverse Family Forms and the Second Shift
Hochschild’s work primarily focused on heterosexual, nuclear families. Contemporary
studies have examined how the second shift manifests in single-parent households, same-
sex couples, and multigenerational families, revealing complex variations in labor division.

Critiques and Limitations
Some critiques argue that the concept of the second shift oversimplifies gender dynamics
by emphasizing women’s burden without sufficiently addressing men’s experiences or
structural factors such as workplace policies and economic inequality. Additionally,
intersectional perspectives highlight how race, class, and ethnicity intersect with gender
to shape domestic labor.

Policy Implications and Workplace Solutions
Understanding arlie hochschild the second shift is essential for developing policies and
workplace practices that promote gender equity and support working families. Addressing
the second shift requires coordinated efforts across multiple domains.

Workplace Flexibility and Family-Friendly Policies
Implementing flexible work hours, remote work options, and paid family leave can help
reduce the burden of the second shift by allowing employees to better balance work and
home responsibilities. Such policies benefit both women and men by challenging
traditional gender roles.

Promoting Equal Domestic Labor Sharing
Programs that encourage men’s participation in household tasks and caregiving, including
education and public awareness campaigns, are vital. Encouraging equitable sharing of
the second shift can improve family well-being and advance gender equality.

Government and Community Support
Accessible childcare services, eldercare support, and community resources are critical to
alleviating the second shift. Investments in social infrastructure help reduce the unpaid
labor women perform and create a more equitable distribution of domestic
responsibilities.

Key Policy Recommendations



Enact and enforce paid parental leave for both parents

Encourage workplace flexibility and telecommuting options

Provide affordable, quality childcare and eldercare services

Promote gender-sensitive education and awareness programs

Support research and data collection on domestic labor trends

Frequently Asked Questions

What is Arlie Hochschild's concept of 'The Second
Shift'?
Arlie Hochschild's concept of 'The Second Shift' refers to the phenomenon where
employed women come home from their paid work to perform the majority of household
and childcare duties, effectively working a 'second shift' at home.

How did Arlie Hochschild conduct her research for 'The
Second Shift'?
Arlie Hochschild conducted qualitative research through in-depth interviews and
observations of dual-earner couples to explore how they divided housework and childcare
responsibilities.

What impact does 'The Second Shift' have on gender
equality?
'The Second Shift' highlights persistent gender inequalities, showing that despite women's
increased participation in the workforce, domestic labor remains disproportionately their
responsibility, perpetuating gender imbalances.

What solutions does Hochschild suggest for addressing
'The Second Shift'?
Hochschild suggests promoting more equitable sharing of domestic duties, encouraging
workplace policies that support work-life balance, and fostering cultural shifts in gender
roles to address 'The Second Shift.'

How has 'The Second Shift' influenced sociological



research?
'The Second Shift' has significantly influenced sociological research by bringing attention
to unpaid domestic labor, gender roles, and the challenges faced by working women,
inspiring further studies on work-family balance.

What are some criticisms of Hochschild's 'The Second
Shift'?
Some criticisms of 'The Second Shift' include that it may not fully account for diversity in
family structures, cultural differences, or the experiences of men and LGBTQ+ individuals
in domestic labor dynamics.

How is 'The Second Shift' relevant in today's society?
'The Second Shift' remains relevant today as many working women continue to manage
both paid employment and majority household responsibilities, highlighting ongoing
challenges in achieving gender equality and work-life balance.

Additional Resources
1. The Managed Heart: Commercialization of Human Feeling by Arlie Russell Hochschild
This seminal work by Hochschild explores the concept of emotional labor, where workers
manage their emotions as part of their job roles. It provides insight into how feelings are
commodified in the service industry, linking closely to themes of work, family, and gender
roles discussed in "The Second Shift." The book challenges traditional ideas about the
separation between personal and professional life.

2. Gender and the Work-Family Balance by Suzanne Bianchi, Liana Sayer, and John P.
Robinson
This book delves into how men and women navigate the challenges of balancing paid work
and family responsibilities. It presents empirical research on time use and household labor
division, complementing the themes found in "The Second Shift." The authors examine
societal expectations and their impact on gender roles within the home.

3. Unequal Time: Gender, Class, and Family in Employment Schedules by Joan C. Williams
Williams analyzes how work schedules affect family dynamics and gender equality. The
book discusses structural barriers that prevent an equitable distribution of domestic labor,
echoing Hochschild’s findings on the "second shift." It offers policy recommendations
aimed at improving work-life balance for all families.

4. Work and Family in the New Economy edited by Suzanne Bianchi, Lynne Casper, and
Rosalind Berkowitz King
This collection of essays examines the changing landscape of work and family life in
contemporary society. Contributors explore topics like flexible work arrangements, gender
norms, and childcare, providing a broad context for understanding the ongoing relevance
of "The Second Shift." The book highlights the complexities faced by modern families.

5. Doing Gender by Candace West and Don H. Zimmerman



This influential article, often cited in gender studies, argues that gender is an ongoing
social performance shaped by everyday interactions. It offers a theoretical framework that
helps explain the persistent inequalities in domestic labor roles highlighted by Hochschild.
The concept of "doing gender" has become central to analyzing family and work dynamics.

6. All the Single Ladies: Unmarried Women and the Rise of an Independent Nation by
Rebecca Traister
Traister’s book explores the lives of single women and their increasing economic and
social independence. It provides context on how changing family structures influence
gender roles and the division of labor at home. This perspective broadens the discussion
initiated by "The Second Shift" about family expectations and gender norms.

7. The Time Bind: When Work Becomes Home and Home Becomes Work by Arlie Russell
Hochschild
Another important work by Hochschild, this book investigates how work and home life
have become increasingly intertwined and stressful. It reveals how employees often feel
more comfortable at work than at home, complicating the dynamics of household labor.
The study expands on themes of emotional exhaustion and role conflict.

8. Gender Inequality at Home and at Work: The Family and the Economy by Heidi
Hartmann
Hartmann examines the systemic roots of gender inequality within both domestic and
professional spheres. The book discusses how economic structures and family roles
reinforce each other, supporting the analysis presented in "The Second Shift." It offers
insights into policy measures aimed at reducing gender disparities.

9. Housework: The Making of a Visible Science by Viviana A. Zelizer
Zelizer explores the historical and sociological significance of housework, challenging its
invisibility in academic research. The book sheds light on the value and recognition of
domestic labor, a core issue addressed by Hochschild. It argues for a greater appreciation
of the complexities involved in unpaid household work.
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